Lo
L

: 603313

i

: Stock Code

2023

Environmental,
Social and
Governance Report

&




Contents

e ol E Dream of the Heart to S Dream weaver to create G Inheritin gthe Road of  FutureProspects 70
Statement of Chairman (0K} . . Appendix 71
sl 05 Protect the Beauty of Nature Zero-pressure environment Excellence with Dreams . rertomance 71
Responsibility Management 09 Indicator Index 75
Spotlight: Run with the Dream 13 Improve Environmental Management 19 Adhere to Innovation-driven 35 Sustainable and Stable Operation 61 Report Rating 79
under the Sunrise Rising Create Green Products 21 Strictly Control Product Quality 39 Operatein aFcordance with Laws 65 Suggestion Feedback 80
Interpreting 2023 by the Numbers 15 Tackle Climate Change 24 Provide High-quality Service 41 and Regulations =
Reduce Pollution Emissions 29 Strengthen Safety Production 45 Build a Strong Internal Control Defense 66 - -
_ Practice the Concept of Green Operation 31 Employee Development 47 Adhere to the Guidance of Party Building 67 P
— Advocate Low Carbon Concept 32 Participate in Community Building 55 Strengthen Business Ethics

Sustainable Supply Chain

i B |

e —————1

ﬂ..»A_mnmnmm il

=
=
==

s

S

R
e

SRS
———




2023 Environmental, Social and Governance Report

About the Report

O Report Profile

This report is the first Environmental, Social and Governance Report released by Healthcare Co., Ltd. Based on the principles of
objectivity, standardization, transparency and comprehensiveness, and in order to communicate effectively with stakeholders and
obtain wider recognition and support from the society, this report discloses in detail the philosophy and practices of sustainable
development of Healthcare Co., Ltd. in 2023.

O Reporting Period

The reporting period is from January 1, 2023 to December 31, 2023. In order to enhance the comparability and completeness of the
report, some contents are appropriately traced back to previous years or extended after the reporting period.

O Compilation Basis

This report is compiled in accordance with the Standardization Administration of the P.R.C GB/T 36000-2015 Guidance on social
responsibility, GB/T 36001-2015 Guidance on social responsibility reporting and GB/T 36002-2015 Guidance on classifying social
responsibility performance, Self-regulation Guidelines for Listed Companies on Shanghai Stock Exchange No. 1-Standard Operation,
and Self- regulation Guidelines for Listed Companies on Shanghai Stock Exchange No. 14 -Sustainable Development Report (Trial)
(Draft for Comments). And it refers to the /SO 26000: Guidance on social responsibility (2010) of the International Standardization
Organization, the Global Reporting Initiative Sustainability Reporting Guidelines Standards (GR/ Standards), and the United Nations
Transforming our World: The 2030 Agenda for Sustainable Development.

O Data Sources

The data sources used in the report include public data from the government departments, Healthcare Co., Ltd. official documents,
statistical reports, financial reports, third-party questionnaires and third-party evaluation interviews, etc. The currency and amounts
involved in this report are measured in RMB unless other factors which are specified. Statistical data in the report is sourced from
companies and subsidiaries within the scope of consolidation.

The Company promises that there are no false records and misleading statements in this report, and it is responsible for the
authenticity, accuracy and completeness of its content. At the same time, Healthcare Co., Ltd. will continue to improve the data
indicator statistics to provide more comprehensive information.
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O Appellation Description

Abbreviation of Company Full Name of Company

Healthcare Co., Ltd., the Company, We Healthcare Co.,Ltd. >>
Nisco Co., Ltd. Nisco Co., Ltd. >>
Deeplant New Material Jiangsu Deeplant New Material Technology Co., Ltd. >>
Shanghai Mlily Beddings Co., Ltd. Shanghai Mlily Beddings Co., Ltd. >>
Nantong Zero Pressure Nantong Zero Pressure Home Technology Co., Ltd. >>
Nisco (Thailand) Co., Ltd. Nisco (Thailand) Co., Ltd. >>
MOR USA MOR Furniture For Less, Inc. >>
Matresses Dreams MATRESSES DREAMS, S. L. >>
Healthcare SC Healthcare SC,LLC >>

O Access to the Report

You can download the electronic version of this report from the website of Shanghai Stock Exchange ( SSE ) at http://www.sse.com.cn/
or the website of Cninfo at http://www.cninfo.com.cn.

O Contact Details

If you have any questions, concerns or suggestions, please contact us.

Name: Healthcare Co., Ltd.

Address: N0.999, Gaonan Road, Dingyan Town, Rugao City, Jiangsu Province, China.
Tel: 0513-68169482

Website: www.mlily.com
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Statement of Chairman

In 2023, new markets and new opportunities gradually emerge with the slow recovery
of the economy. As the real estate market enters the era of stock, the demand for
improved home furniture is constantly released, and intelligence has become the core
keyword in the field of home. Taking 'Dedicated to Improving People's Deep Sleep'
as its mission and 'Make MILIY a Respectable World Brand' as its magnificent vision,
Healthcare Co., Ltd. keeps on strengthening the proposition of 'Zero Pressure’ brand,
establishing the brave image in the industry, casting the city moat of the brand, and
entering into 'the first year of global brand unification' under the strategic planning of
'globalization of production capacity and internationalization of brand'.

Adhere to the guidance of the concept of green development and commit to far-
reaching goals. This year, we interpreted our environmental responsibility with
low-carbon actions.

On the one hand, we implement the concept of green and low-carbon sustainable
development, actively exploring the effective path to boost the 'carbon peak, carbon
neutral’. And we constantly improve the environmental management system to
promote the standardized management of environmental protection, aiming to provide
institutional guarantee for various environmental protection actions. On the other hand,
we actively respond to climate change, strengthening carbon and pollution emission
management. We create an environmental protection atmosphere in the Company,
letting the low carbon concept deeply root in the staff.

Strive for excellence and benefit people. This year, we have delivered our social
responsibility with ingenuity.

Healthcare Co., Ltd. attaches great importance to R&D and innovation, and we
constantly improve the quality and competitiveness of products. We have launched
innovative products, such as smart beds M6 and M3 Pro, to meet the diverse sleep
needs of consumers. The Company has made deep deployment of digitization and
informatization, and it continuously optimizes supply chain management, building a
digital, intelligent and highly integrated benchmark factory to promotes the Company
changing from 'physical manufacturing' to 'intelligent manufacturing'. The Company
has always been enthusiastic about public welfare, actively transmitting social warmth,
and showing its sense of social responsibility and mission with practical actions.

Operate stably and establish the enterprise with integrity. This year, we have
promoted sustainable development through standardized governance.

Adhering to the core values of 'Be Collaborative, Be Innovative, Have A Positive
Attitude, and Honor Your Commitments', we have continued to improve the corporate
governance. We have realized the efficient compliance operation of 'General Meetings,

Board of Directors, Supervisory Board and Senior
Management', and we strictly fulfill the mission of
listed companies. We continuously consolidate
the foundation and management; and we pay
close attention to the implementation and
improvement. We take improving the quality and
efficiency as the primary task, building a strong
defense line of integrity. We are committed
to creating a healthy business ecology and
enhancing the sustainable competitiveness of
the Company.

Looking back on the past, we have gone through
ups and downs for our mission, and looking
forward to the future, we will eventually bloom
for our dreams. In 2024, we will continue to
optimize the business structure, building the own
brand, improving the organizational capabilities,
maintaining a sense of awe, and adhering to
long-termism in order to provide consumers with
a better sleep experience.

\ !

Ni Zhanggen,
Chairman of
Healthcare Co.,Ltd.

Statement of Chairman
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About
Healthcare
Co.,Ltd.

In 2023

The total assets of the Company were

RMB 1 0 ° 066 billion yuan.

We created tax revenue over

RMB 1 70 million yuan.

We have

7,443

employees in total.
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Company Profile

Healthcare Co., Ltd. was established in 2003 and it was successfully listed on Shanghai
Stock Exchange on October 13,2016 with stock code 603313.SH. It is a global enterprise
integrating R&D, production and sales, which is the major manufacturer and brand of
memory foam household products in China. Through continuous R&D, the Company
has gradually formed its own core technology. By the end of 2023, the Company has 209
authorized patents, including 20 domestic invention patents.

¥ Shareholders'
General
Meeting

Board of
Directors
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Organizational Chart of Healthcare Co.,Ltd.

About Healthcare Co.,Ltd. — N -

Brand Introduction

The Company has gradually established self-owned brand systems such as 'MLILY' 'MLILY ZE# ' and 'Zero-pressure Room' , among which

brand 'MLILY' has been recognized as an internationally renowned brand cultivated and developed in Jiangsu Province, China. Its trademark
has been known as a famous trademark in Jiangsu Province, China. In the process of self-owned brand development, the Company lays
out the market with a global vision, taking subsidiaries as the main business platform, and entering mainstream platforms such as Tmall,
JD.com, and Amazon through the 'open and shared' resource collaboration mechanism. Healthcare Co., Ltd. has reached a strategic alliance
with large domestic home furnishing stores, and it has cooperated with many well-known hotels to promote 'Zero-pressure Room', and the

brand effect has gradually become prominent.

- &= =

« Dedicated to Improving + Make MLILY a Respectable
People's Deep Sleep. World Brand.

=

Be Collaborative, Be Innovative,
Have A Positive Attitude, and
Honor Your Commitments.

Zero-pressure

i * AL . ‘P W _‘m‘c
MLILY 255 'is the brand that first puts 2w oHEn Qiited
forward the concept of Zero-pressure in o
China. Adhering to the passion for inno-
vation and the mission of 'Improving
People's Deep Sleep), it focuses on

the research and test of zero pressure

Kongeriget Danmark

0
Ametica

foam. We have obtained patents R
in many countries to provide users
worldwide with a comfortable sleep- i

memory foam memory foam

ing experience.
Non-Temperature Sensor Zero-pressure memory foam has been patented in many countries.
Cooperative Partner

MUY 268 5t e

BHERSMRESYR
= RBATEMKEE

(- MLILY 2868
BEARE MUY ZE80ER2 "
ttFEHEAHE

WA
FBEPER0ENFE ]

THREE-BODY Partner

Sponsor of '"MLILY Zero-pressure Mattress
Cup® World Go Open

Official Partner of Manchester United
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Global Production Capacity Layout

At present, the Company has established production bases in China, Serbia, the United States, Thailand and Spain. The products have been sold to 110 countries and regions around the world, such as the United States, the United Kingdom and Japan. It has more than 10,000 sales terminals around
the world, with an annual design capacity of more than RMB 10 billion.

Product Matrix Diagram Capacity Distribution

Healthcare Co.,Ltd. Memory Foam Household Products

B Rt MUY BEE] @ BRELHD:603313.5H

BHLREH A ME UM

e s A BRRINX

m FAST-SELLING IN 110 COUNTRIES AND REGIONS
X . X 4 x X = =y FE £E ZE B4 BE EEF RARE
Memory foam Memory foam  Zero-pressure Sofa bed Electric bed Others i SC USA Factory
mattress pillow Sofa o i b

L
——

| L= B

ik

General Products

; T ' AZ USA Factory
Intelligent Products ﬁ 3 I R — 3 EETHI AN =R it
— ﬁ China Factory
""-‘-“_ . et Thailand Factory m;“fS‘L'.‘u‘i‘.’;i‘E‘.’:i‘s‘é‘,’l’J«
R gt Supply to West Coast 3
Intelligent Intelligent Zero-pressure Zero-pressure  Intelligent bed l EE e — M

mattress pillow Functional Sofa functional chair

Social Recognition .

Certificate of Jiangsu Premium

) ) . . . : Brand Certification » ;
Over the past 20 years, Healthcare Co., Ltd. has adhered to product technology innovation, focusing on ‘Improving People's Deep - e Honorary Certificate of Chairman

Sleep'. The Company has been highly recognized by the government departments, industry associations and customers. Nanjing Institute of Product Quality Inspection

(Nanjing Institute of Quality Development and
Advanced Technology Application)

: Intelligent Manufacturing Industrial Internet Development Benchmark Model for the The Sixth Dingge Award--Digital
e Demonstration Factory of Jiangsu Demonstration Enterprise of Integrated Development of the Transformation Pioneer List--2023 weNi Zhanggen
Jiangsu (Benchmark Factory) Two-industries of Jiangsu Supply Chain Transformation Model

INTERIOR
DESIG!

Industry and Information Technology Industry and Information Technology Jiangsu Development & Reform Harvard Business Review (Chinese version) ; III‘ULNCL

Department of Jiangsu Department of Jiangsu Commission Systems, Applications & Products in Data Processing
China Co., Ltd (SAP China)
Institute of Global Industry, Tsinghua University

° L]
£ Memory Foam Engineering Key Cultivating and Key Cultivating and Developing The Initiator of the 'Pilot Project' for the
Research Center of Jiangsu * Developing Internationally Renowned Brands of Cross-border High-Quality Development of the Home

Renowned Brands of Jiangsu E-commerce of Jiangsu Furnishing Industry in the New Era : ) : )
Chairman Ni Zhanggen Won Chairman Ni Zhanggen Won the

Jiangsu Development & Department of Commerce of Department of Commerce of Jiangsu China Furniture & Decoration Chamber of the '2023-2024 People of 2023 Outstanding Contribution
Reform Commission Jiangsu Province Province Commerce Influence’Award Entrepreneur'Award

2023 Qualification & Honors
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Responsibility
Management

22

key issues were systematically
sorted out and identified for the key

disclosure.

09
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ESG Work System

In accordance with the relevant regulations and requirements of the Global Reporting
Initiative Sustainability Reporting Guidelines Standards (GRI Standards’) and Self-regulation
Guidelines for Listed Companies on Shanghai Stock Exchange No. 1-Standard Operation, we
are committed to integrating corporate operations with broader sustainable development,
actively carrying out ESG management practices.

In accordance with the Company Law of the People's Republic of China, the Corporate
Governance Standards of Listed Companies, the Articles of Association and other relevant
regulations, we have established the Strategy and Sustainable Development Committee
of the Board of Directors under the Board of Directors, which is responsible for researching
and making recommendations on the Company's long-term development strategy, major
investment decisions and ESG governance. As of the end of the reporting period, the
company has publicly disclosed three social responsibility reports.

Analysis of Substantive Issues

Based on ESG management, we comprehensively consider the expectations and demands
of stakeholders from the two levels of 'Importance to the Company's Sustainable
Development' and 'Importance to Stakeholders'. At the same time, combined with
the company's strategic positioning and business development priorities, through
expert evaluation in the field of sustainable development and stakeholder research, the
substantive analysis of responsibility performance issues was conducted, and 22 key issues
were systematically sorted out and identified for the key disclosure.

MLILYZas"

FsexObmiSEHb St

Responsibility Management pa /@\ -

Identification Procedure of Substantive Issues

Survey

Rank

Review

g
el

e |dentify important issues through the Company's strategic positioning and key points of business
development.

e |dentify important issues in the industry through peer benchmarking.

e Form the database of the Company's substantive issues.

* Compile a complete list of issues, conducting a survey of substantive issues for stakeholders, leader reviews,
and expert assessments.

e The results of the materiality issues are analyzed and ranked, and after internal review and expert assessment,
the ranking of the issues is comprehensively determined to form a two-dimensional matrix of materiality social
responsibility issues.

e Invite external ESG experts to review the issues.
* The Company's management team reviews the substantive issues and rankings.

* Focus on key & substantive issues in the report.

i 2 = SRR ©, 0B Y\l
TSERIPIHIREHD S
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Stakeholder Participation

Substantive Issues Analysis Matrix

High

Auedwo) ay) jo Juswdo)anaq a)qeuleisns ay3 o} adueyodwy|

Above Normal

Environmental Issues

Environmental management

Pollutant discharge
management

@ Green office

11

@ Compliance

Diverse hiring

Environmental
management

Resource and energy consumption
management

@ Tackle climate change

Public welfare

Diverse hiring

Employee development and
care

Product R & D and innovation
Customer privacy protection

Public welfare

Customer service

Product quality management

Customer privacy
protection

Protection of shareholders
and creditors

Occupational health
and safety

Anti-corruption

@ Pollutant discharge

management

High

Governance Issues

Corporate governance

Compliance operation

Information disclosure

Pay taxes according to the law

We have established a regular communication mechanism with major stakeholders, such as the government departments,
shareholders, customers, and partners. Through questionnaires and forums, we listen to their expectations and demands at the
environmental, social and governance levels. We promote the communication between the Company and stakeholders, finally
realizing the value resonance of the Company and social development.

Stakeholders Expectations and demands Response and effectiveness

101

] OO
Shareholder

00
Customer [—Aww

U
i [22

18]
weao [

Serve economic and social
development

Contribute tax

Reduce operational risk

Increase the Company's market
value

Carry out transparent operation

Product quality management
Customer rights protection
Customer privacy protection
Professional and efficient service

Equal employment
Occupational health and safety
Employee career development
Balance work and life

The right to know; The right
to participate; And the right to
supervise

Environmental protection

Establish benign interaction
e Accept social supervision

Protect the interests of shareholders

operation
@ Cgrgonr:;ece @ ldniﬂgatrign o Abide by national policies and e )
Product R&D and @ - mfn\—/ r . :—:*thicsu regulations . tGhOeVlearvT/ enterprises in accordance with
innovation ‘ agement e Maintain a healthy market oC li ;
Supplier Vendor @ Pay taxes according Employee develo- environment ompliance Opergt\on
Management to the law pment and care Government e Provide jobs o Open talent recruitment

Promote the development of the
industry

Pay taxes in full according to the law

Strengthen operation and management

Improve the quality and efficiency of
business

Standardize market value management
Effective information disclosure

Provide quality products

Safeguard the legitimate rights and
interests of customers

Improve the information security system

Optimize the customer service and
feedback mechanism

Protection of basic rights and interests
Ensure safe production

Carry out employee training

Care for employees' lives

Implement democratic management

Build a responsible supply chain

Protection of shareholders ) o Keep promise of contract i st .
@ Tackle climate change Occupational health and and creditors Cooperative @ e Practice sunshine procurement ° Cawr, ustice and open pricuremerg
safety Partner o Information sharing ° té?{;}{ﬂogut experience exchange an
@ Resource and energy Anti-corruption e Cooperation and mutual benefit « Promote strategic cooperation
consumption management Supplier Vendor Management ) i
Business ethics
@ Green office Product quality management . . ' o
Risk management /\ 3 igeglggnrqeegr:?nal economic e Deepen community communication
i R e Carry out public welfare activities
Customer service Community e Participate in public welfare .

Focus on green and low-carbon
operation

Responding to media attention
o Strengthen information disclosure

12
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Run with the Oveam under

the Sunrvise Rising

Twenty years of Development of Healthcare Co.,Ltd.

— In 2003

13

In 2003, Healthcare Home,
the predecessor of Health-
care Co., Ltd., was formally
established in Rugao city,
Jiangsu province, China.

~— In2012

In 2012, the brand of
'Zero-pressure Room' of
Healthcare Co., Ltd. was
established, especially for
business travelers to re-
duce stress for better sleep.

Zaa0ER

MLILY BEE

In 2008, the brand of
'MLILY 2B & ' was found-
ed to promote the Peo-
ple's deep sleep.

~— In 2008

Healthcare Co.,Ltd. su-
ccessively obtained multi-
national patents for Non-
Temperature Sensor Zero-
pressure memory foam.

Healthcare Co.,Ltd. offi-
cia-lly landed in the Unit-
ed St-ates, and it opened
the path of Healthcare
Co.,Ltd.'s global zero pres-
sure.

In 2012

~— In2013

In 2013, Healthcare Co., Ltd.
was the assigned supplier
of 'Chinese National Go
Team Pressure Relief Prod-
ucts'.

@ Emmne | MUY 266
,"‘3 BRRAMS MEPES
o mRE "8 - "

Healthcare Co.,Ltd. officially
entered domestic market
and the markets such as
the United Kingdom, Korea,
Japan and Germany.

R | /,,.\\\
>, N Ny

— In 2014

— In2015

Healthcare Co., Ltd. entered into the
markets of Canada and Australia.

NLZ
« [ S
* *

In 2015, Serbia factory, the first overseas
production bases of Healthcare Co., Ltd.
was officially put into production.

Healthcare Co.,Ltd. successfully
listed on A-share market with
the stock code: 603313.

Healthcare Co., Ltd. became the
official global partner of Manchester
United in the Premier League.

S|BREN
EMRABSWEK
REERRE

— In 2016

Spotlight: Run with the Dream
under the Sunrise Rising — D -

Over the past two decades, Healthcare Co., Ltd. has been striving towards bearing great achievements, going through ups and
downs with fortitude and hard work. Standing on the road of enterprise development, we have written a magnificent struggling epic
with indomitable perseverance. From the exploration of start-ups to today's global layout, we take law-abiding and integrity as the
foundation, taking sustainable development as the theme, and taking technological innovation as the support. We pursue excellence,
continuing to climb, and finding a way of our own development in the home furnishing industry. On this 20th anniversary, we are
celebrating the past, respecting the present, and looking forward to the future!

— In2019

The Thai factory and South
Carolina factory in the United
States were opened, which was
another step in the process
of globalization of Healthcare
Co.,Ltd.

South Carolina factory

Healthcare Co.,Ltd. acquired Mattr-
esses Dreams.

Healthcare Co.,Ltd. entered into
the markets of Israel, Malaysia and
Thailand.

— In2021

the United States.

of Germany.

The Spanish production base was
established.

Acquired the American home furnishing
chain channel MOR.

~— In 2020

The Arizona plant was opened in

Established a partnership with MC

~— In2023

In 2023, it was the partner
of the Three-Body, jointly
signing the Three-Body Prob-
lem, focusing on the issue of
human sleep, and issuing the
'Declaration of Caretaker".

AEARBIRIXRR
PESEKES (=)
HFEES

The production base in Arizona
was expanded.

Founded a new brand of NISCO
Sofa.

NISCOE1%
EMRDE

[):3

~— In 2022
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Interpreting

Economic

/—QQ(( Economic |

Development

The tax revenue was

over RMB 1 70 million yuan.

Net profit attributable to owners of

Nj the parent company

RMB 1 07 million yuan.
Innovation
The R&D investment was — The Company attended the The Company autho-
é ( %Q compilation / revision of gy rized a total of
I

O RMB115,658,300yuan. oy 1nationalstandard. ﬁt} 209patents.

Environmental

/—% Environme

Green

O
O

The investment funds in the environmental protection were

22 .:1,308,600.,...

Low-carbon

GHG emissions’

The total carbon dioxide equivalent of The total carbon dioxide equivalent of emissions in
@@2 emissions in scope 1 were @@2 scope 2 were

1,011.92... 29,498.85..

Environmental

The Zero-pressure mattress passed the The mattress fabric was certified by

\/ international authoritative \/

SGS 0 formaldehyde test every year.

\_

'Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, Overseas production bases

15

Oeko-Tex Standard 100 cveryyear.

Interpreting 2023 by the Numbers Y /ﬁ\ -

Social

/—8&@ Social High

Quality

The product qualification ratio’ was

~ 98.50:

Sharing

Service

The Company's large customer satisfaction” in South-
o o\ eastAsia, Europe and the United States reached

=" 95.25.,

We had employees The staff training K The total investment of external dona-

&Q in total I::g coverage rate was tions and public welfare projects was
7,443 100.. s 2,450,600,

\_

Governance

/—o(:éz Highlights
Coordinate

We held D There were

( QV 3Shareholders' General Meetings. @ 7directors.

8 )
1 female director .
Compliance

The items of information participated in the anti-corruption training
Q? disclosure announcement were @
Y
171 items. 671 employees.

Win-win

The suppliers who signed the supplier code of
conduct accounted for

' 55.85.

Supplier  We held

() 650

suppliers in total.

\_

! Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material

? Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd.
? Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material

16
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E Dream of the Heart to
Protect the Beauty of Nature

In the context of severe environmental challenges faced by the world today, the
concept of green and low-carbon has become an important guideline to lead the
sustainable development of enterprises and the society. We adhere to the concept
of green and low-carbon sustainable development, attaching great importance to
green development, and constantly improving the environmental management
system. We implement the concept of green environmental protection throughout
the life cycle of products, actively responding to climate change, accelerating
energy conservation and emission reduction, practicing green operations, and
conveying green culture, aiming to contribute to the construction of a beautiful
China.

22 Improve Environmental Management
24 Create Green Products

27 Tackle Climate Change

32 Reduce Pollution Emissions

34 Practice the Concept of Green Operation

35 Advocate Low Carbon Concept

12 RESPONSIBLE 1 CLIMATE
CONSUMPTION ACTION
ANDPRODUCTION

CO j &©

17

&

E

Dream of the Heart to
Protect the Beauty of
Nature

S

Dream weaver to
create Zero-pressure
environment

G

Inheriting the
Road of Excellence
with Dreams

)

18
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Dream of the Heart to Dream weaver to Inheriting the « /@\
Protect the Beauty of create Zero-pressure Road of Excellence

Nature environment with Dreams

2023 Environmental, Social and Governance Report
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We strictly abide by the Environmental Protection Law of the People's Republic

I m rove of China and the Energy Conservation Law of the People's Republic of China. We

p have built an EHS management organizational structure. We have formulated many

E nvi ro nm e nta l systems and standards, including the Management Procedures for the Identification

and Evaluation of Environmental Factors, the Management Procedures for

t Environmental Safety Monitoring and Measurement, and the Management Procedures

a n a ge m e n for Environmental Safety Nonconformities and Corrective and Preventive Measures.

We have obtained 1SO 14001:2015 environmental management certification,

integrating the concept of environmental friendliness into the corporate development
strategy and practicing green management.

T g

T Y X
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Healtheare Co., Ltd.

e
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BT 24001-2016/150 140012015
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66/T 24001-2016/150 14001-2015
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Environmental e Clean production, energy saving and consumption reduction.

Policies ® Protecting environmental resources, and complying with the laws.

e Regulating behavior and improving environmental performance.
ISO 14001:2015 Environmental Management System Certificate

® Exhaust gas emissions reach the standard e Sewage discharge reaches the standard
Environmental : o : :
Objectives e Noise emission reaches the standard ® Zero chemical leakage accident
® 100% collection and disposal rate of solid waste e Zero fire accident —
. . . Ay
— Actively rectify environmental st : @ 3
’ o protection problems and improve T il g
Build an organizational th : tal t : HE5 ¥ Al HE b
structure . enVI!’onmen 2l Lkl A= SE485: 91320600750031850R001Z N
mechanism SHAD: STARRNERAARAT .
® The safety and environmental protection department has been set up, which gl i
is responsible for the comprehensive planning and implementation of the In January 2023, Nisco Co., Ltd. was given an administrative p sfj‘ﬁfﬁg}*ﬂm""sﬁﬂﬁﬁﬂm”ﬁ‘WE‘; DT AABN
Company's environmental protection strategy. punishment by the Ecology and Environment Bureau of Rugao, By -l
] . A —it s 3
Py o We supervise the implementation of environmental protection measures in Nantong, and it was fined a total of RMB 220,000 yuan for Y . 62022412 7 07 BE 2027 %12 7 06 Lk
- - each production link. discharging pollutants and producing organic waste gas without ﬁﬂﬂ%:‘(‘;iiﬁiﬁﬁﬁﬁ
. < obtaining the pollution discharge permit in a confined space LS §
foa or using pollution prevention facilities. In December 2023,

Healthcare Co.,Ltd.'s Pollutant Discharge Permit

Healthcare Co., Ltd. was administratively punished by the Ecology
and Environment Bureau of Rugao, Nantong for exceeding the
standard of air pollutants and it was fined RMB 270,000 yuan.

Management in
accordance with the law

In the face of environmental protection problems, both Healthcare e
Co., Ltd. and Nisco Co., Ltd. showed a positive attitude and fgaiectiey il o ""'\Ewy”'"\ i
determination to deal with them. In the month when the penalty

HES 1 AT E

e \We passed the environmental management system certification for the first
time in 2020 and passed the review in July 2023.

OITHIPTLY
¥

®We obtained the pollutant discharge permit and the environmental impact decision was issued, we paid the fine in full, entrusting professional 4 =0 N B
assessment (EIA) approval of Nantong Ecology and Environment Bureau. institutions to upgrade and rectifying the problems in the first il hasavn
time to ensure that the rectification met the standards and o A MR H TIRMRNE 00 3

e Documents such as Management Procedures for the Identification and
Evaluation of Environmental Factors have been formulated. norms. We also obtained the certificate issued by the Ecology and
Environment Bureau of Rugao, Nantong. The act did not belong

to the major illegal acts stipulated in Article 52 of the Measures for
Ecological and Environmental Administrative Punishments.
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Eliminate potential
environmental hazards

5
B e e R e

After this incident, Healthcare Co., Ltd. and Nisco Co., Ltd.
deeply realized the importance of environmental protection,
and we actively improved the comprehensive environmental Nisco Co., Ltd.'s Pollutant Discharge Permit
management mechanism from the source prevention, and

process control to the terminal governance, aiming to promote
¢ \We formulate emergency plan for environmental emergencies. We put the the sustainable development.

plan on record in Ecology and Environment Bureau of Rugao, Nantong.

v

e \We carry out special environmental protection inspection regularly to
eliminate potential environmental hazards on site.




&

E S G

Dream of the Heart to Dream weaver to Inheriting the «
Protect the Beauty of create Zero-pressure Road of Excellence

Nature environment with Dreams

)
2

2023 Environmental, Social and Governance Report

Create In response to the call and requirements of national green development, Healthcare
Co., Ltd. has always been adhering to the concept of 'environment friendly home Green Products
Green Products furnishing', practicing green production mode, and building a green, environmentally
friendly and low-carbon factory. The Company implements the concept of green
environmental protection from the whole life cycle of production materials, production
process, product sales, and waste reuse. And it promotes green products to create an

environmentally friendly and healthy consumption experience for consumers. e The major fabrics were granted Oeko-Tex Standard 100 certification every year, which is the world's authoritative and
influential textile ecological label.

e It has been awarded the CertiPUR-EUR and CertiPUR-US certifications for the safety, environmental protection and health
of foam products, which are issued and implemented by the 'Flexible Polyurethane Foam Alliance' in the United States.

® The Zero-pressure mattress passed the international authoritative SGS Zero-formaldehyde test every year.

y
Green Raw Materials

Green Packaging

e We deeply cultivate the field of memory foam, avoiding the material containing
. The Zero-pressure mattress passed formaldehyde that is not good for breathing health.

the international authoritative
Green Purchasing

e The products and services provided by suppliers are required to meet the
environmental standards. We gave the priority to the purchase of green products.

: e We attach great importance to the recycling of packaging materials to avoid excessive packaging.
: SGS 0 formaldehyde test every year :

Green Recycling

e The waste sponges are recycled and reused to minimize resource waste and environmental impact.
. The mattress fabric was certified by :

Oeko-Tex Standard 100 every year
Green Manufacturing

Packing Material Unit 2021 2022 2023

e \We create a beautiful, resource-saving, and recyclable factory environment.

e There is no productive wastewater discharged by the Company in the whole Material of packaging materials: paper, PE, EPE, EPS, polyethylene, non-woven fabric, pvc
production process. The exhaust gas generated by the sponge foaming is
discharged up to the standard after being treated by the activated carbon Usage Amount Ton 1,469.61 1,149.43 1,550.67
adsorption device.

o ® o ©° o ‘
«* ®e (Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)
L[] L]
L] L[]
°In 2023 °
L] L]

[ ] [ ]
e Theinvestment fundsin the .
: environmental protection were : o STANDARD
R o (0]1.(0] 100
° RMB1,308,600 yuan. e O TEX® sm:gscﬁg?:;o
°. .° | RERSFREESR “1
° ° | MULYEES RE0ERS |
W o’ Passed the National CERTIPUR-EUR CERTIPUR-US OEKO-100
. ° Standard Formalde- Certified Certified Certified

|

hyde Test

Green Certification Certificate

Home green environmental
protection recommended
brand
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TaCkl.e Low-carbon transformation has become an indispensable part of the sustainable
— development of the manufacturing industry. The Company has actively responded to
F— Healthcare Co., Ltd. Cologne Exhibition: Eco Health Series lead the new trend of green Climate Cha nge the Paris Agreement and the Chinese government's National Adaptive Climate Change
consumption, Strategy 2035, and it has integrated climate change factors into the Company's strategic

planning and daily operations. Combined with the characteristics of manufacturing
enterprises, we have made effective exploration from the strategy and management,
strengthening the publicity and education of climate change, aiming to contribute the
own strength in the process of slowing down the lobal warming.

Originating in 1949, IMM COLOGNE is the largest interior design fair in Germany. At the exhibition in Cologne, Germany in January 2024,
'MLILY ZE4 ' brought a series of star products to light up the Cologne booth.

The Eco health series are based on the theme of green environmental protection and they deeply implement the eco-friendly design
concept, which uses bamboo fiber and green tea powder to maximize the characteristics of temperature and humidity regulation,

meeting the needs of overseas users for environmental protection and health. Stre n gth en Cl| m ate G overnance

We are fully aware of the seriousness of climate change and the urgency of tackling climate change. And we conduct governance,
strategy management, risk management, indicators and target analysis on the climate change according to the Task Force on Climate-
Related Financial Disclosure (TCFD). We take risk prevention and mitigation measures to track and monitor the effectiveness of key

risk response measures.
Healthcare Co.,Ltd.
Climate Governance Framework

CertiPUR-US ® approved foams are:

e Madewithoutozonedepleters T 0. 0 - s o © T
o ; e We rename the Company's Strategy and Decision Committee' to 'Strategy and Sustainability
e Made without PBDESs, TDCPP or TCEP ('Tris') flame retardants E Governance » Committee’.
e Made without mercury, lead, and other heavy metals ® We formulate the /Implementation Rules of the Strategy and Sustainable Development Committee
e Made without formaldehyde T to provide institutional guarantee for the Company's sustainable development governance.
e Made without phthalates regulated by the Consumer Product Safety Commission
e Low VOC (Volatile Organic Compound) emissions for indoor air quality (less than 0.5 parts per million)
e We analyze the risks brought by the climate change in the Company's current main business, and
Strategy we strengthen the risk management.
e We gradually establish a climate risk management process to identify environmental risks in the
- production and operation of enterprises.
® Relevant business departments form a summary report according to the situation of the world
’ Risk ! » and major business locations, and we make a risk list.
2_Managemenf_~ * We conduct the risk assessment according to the Company's risk management procedures.

e e We combine with the Company's business to propose risk coping strategies, and we make risk
deployment in advance.

e We further improve the Company's governance procedures on climate change by referring to the
recommendations of regulatory agencies on the impact of climate change and the guidelines on
;'.I\/Ianagemenf} » climate information disclosure.
Practice  : e Environmental information has been disclosed in accordance with regulations. Through internal
' training and external publicity, the awareness of employees and the public on the climate change
are improved, and the concept of low-carbon life and green consumption are cultivated.
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Climate Scenario Analysis

With the reference to the IPCC's representative concentration pathway RCP4.5, SSP2, SSP3 and SSP4 of Shared Socioeconomic
Pathways (SSPs), and the scenario analysis path of the IEA's established policy scenario SPS, we identify a number of risks and
opportunities that may affect the Company's business under this scenario. We formulate the climate change response strategies to
ensure that the Company's operating strategy adapts to the global climate transition.

Transition Risks

Risk Category Risk Description

B The global focus on the risks
posed by the climate change,
and it is driving climate change-
related regulatory and disclosure
requirements. It will become
necessary for companies to meet
more compliance requirements as
they grow globally.

Laws and
Policies Risks

® Domestic and foreign regulators and
capital market rating guidelines have
strengthened the attention to the
climate change or carbon emission
reduction of enterprises.

B The general trend of low-carbon
economic transformation promotes
the low-carbon upgrading and

) transformation of production

Risks equipment and products.

Technical

B The product technology R&D
progress may lag behind.

® As consumers become more
environmentally conscious and
sustainable, market demand is likely
to change.

Market Risks ® Climate change and environmental

requirements may provide market
opportunities for new competitors
and it may increase competition in
the market.

B Climate change may attract more
public attention to the environmental
Reputational protection, and a failure to effectively
Risks addresses the challenges posed by
the climate change may damage the
reputation and the brand image.

25

Potential

Financial Impact

B ncrease Operating

Costs

®|ncrease Operating

Costs

®|ncrease R& D
Investment

B Decrease Revenue

B Decrease Revenue

B Decrease Revenue

Time
Dimension

B Medium-term

® Short and
medium term

® Short and
medium term

® Medium and
long term

® Medium and
long term

Response

® |dentify physical and transition risks,
gradually improving management
strategies for future mitigation,
adaptation and resistance to climate
change.

® Disclose Environmental information
according to compliance
requirements.

B Conduct an assessmentof climate
change risks and opportunities.

B Establish and improve the energy
management system.

® mplement online energy
monitoring and analysis.

m Actively develop alternative
materials to reduce the dependence
on a single energy source and
resource.

B pay more attention to market
dynamics and adjust product design
and production strategies.

® Jse low-carbonization and
lightweight materials.

m Actively fulfill social responsibilities,
strengthening environmental
protection publicity and
communication.

B Establish a good corporate image.
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Physical Risk

Risk Category

Emergency Risks

Chronic Risks

Risk Description

m\Vith extreme weather events
caused by climate change,
such as flood, typhoon,
thunderstorms and extreme
heat, the business site
may not be able to operate
normally. Risk of supply chain,
production, and delivery delays.

B Global warming and increasing
water stress are causing more
significant fluctuations in energy
use and plant operating efficiency.

WINNERS
NEVER
QUIT
QUITTERS
NEVER

WIN

Potential Time
Financial Impact Dimension
® |ncrease Financial

Losses = Short and

B |ncrease Operating medium term

Costs

B |ncrease Operating ~ ®Medium and
Costs long term

Response

®Formulate emergency plans for
the extreme weather, combining
weather forecast and other
information to strengthen the
investigation of hidden dangers,
and to ensure the safety of factories
and stores.

® Reasonable the use of commercial
insurance and other means to
reduce financial losses.

® | mprove energy efficiency, actively
adopting the renewable energy
sources such as solar energy and
wind energy.

B Establish a close cooperative
relationship with suppliers to ensure
the stability and environmental
protection of raw material supply.
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Optimize the Energy Structure

We fully implement the Energy Conservation Law of the People's Republic of China. Through the establishment of the Energy
Management Committee, we aim to advocate full participation in energy management and enhancing the awareness of employees
on energy management. We have introduced an advanced energy online monitoring platform to strengthen the collection, analysis
and control of data in the energy use process, which realizes the management of the whole process of energy consumption. We timely
detect and eliminate energy waste. We have replaced electric energy heating with natural gas heating, introducing infrared heating
pipes with higher heating efficiency to replace the original stainless steel heating pipes, aiming to optimize the energy consumption
structure. We actively carry out energy consumption technology transformation projects, such as expanding the capacity and
application scope of solar power generation, optimizing the lighting system in the workshop, and renovating the gas circuit in the
workshop. We aim to improve the efficiency of resource use and reducing the overall carbon emissions.

Energy Consumption Unit 2021 2022 2023
Natural Gas m? 37,264.09 55,291.21 17,824.27
Diesel Oil liter 225,881.07 208,592.29 230,437.65
Gasoline liter 76,456.88 63,243.23 56,574.90
Renewable Energy
Sources (Solar Power kilowatt hour (KWH) 630,861.00 1,302,436.24 1,305,814.98
Generation)
Electricity Outsourcing kilowatt hour (KWH) 27,258,318.00 26,524,403.37 29,587,608.00

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

Promote Carbon Emission Management

We take a proactive attitude for identifying, accounting and managing corporate greenhouse gas emissions, while carrying out
targeted analysis. We continuously improve our management capacity to address climate change. We take active measures to reduce
emissions, while improving carbon emission management.

Carbon emissions of Healthcare Co.,Ltd. in 2023!

Index Unit In 2023
Scope 1 emissions tCO.e 1,011.92
Scope 2 emissions tCOse 29,498.85

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

! Basic equation for IPCC carbon accounting: Greenhouse gas (GHG) emissions = Activity data (AD)* Emission factor (EF)
The carbon emission factors: natural gas 2.27 kgCO, / m? vehicle gasoline 2.3 kgCO, / L; diesel 3.06 kgCO, / L and electricity 0.997 kgCO, / kWh
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Scope 1l

According to the Greenhouse Gas Protocol ('GHG Protocol') issued by World Resource Institute (WRI) and the World Business
Council for Sustainable Development, the scope 1 emissions are the direct emissions from resources owned and controlled by the
company. The main emission sources of Healthcare Co., Ltd. are natural gas, diesel oil and gasoline.

Emission sources Unit In 2023

Scope 1: tCO,e 1,011.92
Natural Gas tCO,e 176.66
Automobile Gasoline tCO,e 130.12
Diesel Qil tCO,e 705.14

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

Scope 2

According to the Greenhouse Gas Protocol ('GHG Protocol’) issued by World Resource Institute (WRI) and the World Business Council
for Sustainable Development, the scope 2 emissions are indirect greenhouse gas emissions generated by the electricity. For Healthcare
Co., Ltd., the electricity outsourcing is the biggest source of greenhouse gas emissions. In the process of electricity consumption, the
Company tries to save electricity while ensuring the lighting or power effect. The daily record is reflected in the Distribution Room
Operation Record Form. If there is an alarm on duty, the duty officer should immediately report to the supervisor. We control the
project which consumes the most electricity. If there is any unusual statistical analysis of electricity consumption, we will find the
cause and make the improvement in a limited time.

Emission sources Unit In 2023
Scope 2 tCO.e 29,498.85
Electricity Outsourcing tCO,e 29,498.85

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

nk-BBEN
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Solid Waste Management
Red u Ce In order to maintain the sustainable development of the ecological environment, the ’
Company strengthens the management of environmental impact factors, which ensure The Company strictly abides by the Law of the People's Republic of China on the Prevention and Control of Environmental Pollution by
Pollutio n that the emissions of the 'three wastes' meet the standards. The Company timely So{/d Waste, and it has formulated the syséem of Solid Waste Management Procedures. The Company adheres to the disposal principle
reports the environmental protection information to the Municipal Bureau of Ecology of ‘reduction, recycling, and harmlessness’, and it implements the collection, disposal and comprehensive utilization measures of all
M 5 and Environment online, and it actively fulfill the obligations of green environmental kinds of solid waste, especially the hazardous waste. In strict accordance with the principle of 'classified recycling, centralized storage
m ISSIonS protection. In December 2023, the Company's 'three wastes' test results showed that and unified outsourcing treatment’, hazardous waste warehouses have been set up according to national standards and norms,
the factory had achieved the comprehensive standard discharge of domestic waste effectively reducing the risk of hazardous waste leakage to the external environment. In the recycling process, the Company contacts
water, exhaust gas and noise. the hazardous waste recyclers licensed by the state to deal with the hazardous waste to prevent secondary pollution.
Solid waste discharge Unit 2021 2022 2023
Exhaust Gas Management . f
otalamount of general Ton 3,809.60 2,456.34 3,441.50
In order to maintain the sustainable development of the ecological environment, the Company strengthens the management of solid waste
environmental impact factors, formulating the Exhaust Gas Emission Control and Management Procedures, strengthening the Total amount of
management of the production process, and reducing the unorganized exhaust gas emissions. At the same time, the Company has Ton 153.08 132.00 142.81

2
also installed the organized emission of exhaust gas and the VOC online monitoring system at the factory boundary, which has been IEPEIS VRN ERG

connected with the Department of Ecology and Environment of Jiangsu Province, China. It strictly implements the pollution weather
control measures, and it actively fulfills the green environmental protection obligations. In 2023, the Company's plant achieved
standard exhaust gas emissions.

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

Noise Management

The Company has formulated the Noise Control Management Procedure. It optimizes the low-noise equipment and the layout of

Exhaust gas emission

Total e>'<hz?1ust gas m? 95,720,323 174,366,820 106,220,150 theA equiApment in thg factory vvorkshpp, and it keeps the high—noi‘se equAipment away from‘environmentqlty sensitiye targets such as
emissions residential areas. Taking noise reduction measures such as sound insulation, sound absorption and vibration reduction to ensure that
) N the noise level meets the standards of industrial enterprises when the company is in the normal operation. In 2023, the Company's
particulate matter mg/m 2.67 1.48 2.30 plant area achieved the noise emission standard.
NOE&Z?&?::;O;OQI mg/m’ ND(not detected) 3.72 3.54
Nitrogen oxide mg/m’ None None None
Oxysulfide sulfoxide mg/m’ None None None
VOC discharge mg/m’ None 0.46 1.46

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

Waste Water Management

No process wastewater is produced in the production process of the Company, and only the domestic sewage is produced. According
to the Company's system of Waste water Discharge Management Procedures and the principle of 'cleaning-sewage diversion and rain-
sewage diversion', the sewage is discharged after qualified treatment. The sewage produced by the canteen and toilet is brought to
the sewage treatment station through the professional pipe network. The canteen wastewater must be filtered by the waste oil pool,
and the filtered residue shall be treated according to the Solid Waste Pollution Control Procedure. After sewage treatment, a qualified
third-party unit is entrusted to test the waste water once every six months, and all the indicators should reach the standard. In 2023,
the Company's plant achieved the standard discharge of domestic wastewater.

‘‘‘‘‘‘‘‘

' General waste refers to waste paper, construction
waste and household waste that are not included in
the National Hazardous Waste List (2022 edition).

? Hazardous waste refers to the waste included in the
National Hazardous Waste List (2022 edition).
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The Company implements the green, low-carbon and circular development strategy
Pra Ctice the with quantitative management of energy conservation and environmental protection

indicators in the operation process, and it strengthens environmental risk prevention.
Concept of Green It fully implements green office, reducing the resource consumption of the office area

from the source through water-saving office, paperless office, etc. These efforts strive
0peration to create a green background for the Company's high-quality development. In 2023,

Healthcare Co., Ltd. was rated as a level Il cleaner production unit by the Municipal
Bureau of Ecology and Environment of Rugao, Nantong.

Water resources use unit 2021 2022 2023
P““hasivzfte“f“”'c'pal m’ 155,102.00 130,110.54 147,085.91

(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, overseas production bases)

Water managem

® |n the process of cooling, washing, and watering with tap water, we try to save water while ensuring the effect.

® The reasonable cleaning process should be arranged for the water in the canteen, and attention should be paid to saving
water under the condition of ensuring the cleaning effect. Individuals should drink water in terms of their various needs.

m \We check the water supply system to ensure that preventing dripping and overflowing.

® The administrative department should count the total monthly water consumption, as well as analyzing the per capita (or
unit output) water consumption. In case of any abnormality, we will sort out the reason, then making the improvement within
a limited time. All records of the process of improvement should be recorded. /

® \Waste water shall be treated according to the Waste water Discharge Control Procedure.

Paper management

m |ncrease the frequency of the use of paperless conference room,
displaying conference materials through electronic screen, and
reducing paper waste.

= Reduce printing paper except that it must be kept as paper materi-
als or confidential company documents.

m Single-sided printed documents must be recycled for double-sided

Other aspects of management

= Strengthen the greening construction of the plant.
In order to reduce the impact of exhausting gas and
noise in the surrounding area, some green isolation
belts with a certain width are constructed.

®When managing raw materials, taking some
actions of moisture proof, water proof, sun proof

use. and etc.
= Remove foreign bodies such as staple pins and paper clips during ® The procedure of energy transportation, instal-
recovery. lation and maintenance shall be carried out in
m Make invalid marks to avoid confusion. accordance with the Energy and Resource Man-
agement Procedures.

Solid Waste Pollution Control Procedure.

= The paper with no writing value shall be treated according to thej

/

=——— | The list of domestic advanced enterprises in clean produc-tion in Rugao City was
announced! Healthcare Co.,Ltd. is on the list.

In 2023, Rugao carried out clean production review and evaluation of 16 enterprises. Healthcare Co., Ltd. was included in the list of
the first batch of key enterprises in Jiangsu Province, China for mandatory clean production review in 2022. Healthcare Co., Ltd. was
evaluated as the level Il clean production unit, reaching the advanced level of cleaner production in China.

&

E

Dream of the Heart to
Protect the Beauty of
Nature

Advocate
Low Carbon
Concept

S G

Dream weaver to Inheriting the
create Zero-pressure Road of Excellence
environment with Dreams

We adhere to the concept of green and low-carbon sustainable development. We
advocate and practice the concept of green and low-carbon within the Company,
actively conveying green development values to supply chain partners and the public.
Through the promotion of green products and the development of environmental
protection theme activities, we popularize low-carbon and energy-saving knowledge,
and we create a green and low-carbon social atmosphere.

Guide green
consumption

mThrough public welfare activities
and social media, we popularize the
importance of green and low-car-
bon life to the public, guiding the
public to form green consumption
habits.

Promote green
cooperation

® \\Ve cooperate with other industries
and organizations to jointly launch
green initiatives and cooperative
projects to expand the influence of
green and low-carbon concepts,
promoting the green transformation

of the whole society. /

Advocate green
travel

= We open a special commuting line
to solve the commuting problem of
employees, encouraging employees
to travel low-carbon.

m\We install charging piles in the
Company's parking lots to encour-
age employees to use new energy

vehicles. J

Healthcare Co.,Ltd. Holds an Earth Day Event to Call for a Low-carbon Life.
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S Dream Weaver to Create
Zero-pressure Environment

With the corporate mission of 'Dedicated to Improving People's Deep Sleep', the Company
creates an intimate and comfortable service experience for customers by insisting on
innovative R&D, strictly controlling product quality, and providing high-quality services.
The Company regards safety production as the red line of enterprise development, and
it comprehensively builds a strong safety line of defense. At the same time, the Company
implements the concept of 'people-oriented, give back to the society', actively assuming
social responsibility, caring about employee welfare and community well-being, which lays a
solid foundation for the long-term and stable development of the enterprise.

38 Adhere to Innovation-driven

42 Strictly Control Product Quality
44 Provide High-quality Service
48 Strengthen Safety Production

50 Employee Development

58 Participate in Community Building

GOOD HEALTH QUALITY GENDER DECENT WORK AND

AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH

1 REDUCED 1 SUSTAINABLECITIES
INEQUALITIES AND COMMUNITIES

RESPONSIBLE 1 PARTNERSHIPS
CONSUMPTION FORTHE GOALS
AND PRODUCTION
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Adhere to

Improve R&D Capabilities

As a high-tech enterprise jointly identified by multiple departments in
Jiangsu Province, China, we have established a sound R&D manage-
ment system which focuses on technology accumulation, achieve-
ment transformation, and talent training, while continuously im-

I n novation_d riven proving own innovation and R&D ability. We develop in tandem with

the industry, insisting on carrying out industry-university-research
activities, and we actively share technical experience. While paying
attention to our own innovation, we strengthen intellectual property
management, escorting the transformation of independent intellec-
tual property rights and the sustainable development of enterprises.

In 2023

The R&D investment was

We attach great importance to innovation ability and technology accumu-
lation, combining market demand with the Company's product knowledge
bases, technology accumulation, and we constantly develop marketable new RMB 1 1 5,658,300 yuan.

products. Through the formulation of a series of systems such as the Manage-

ment System for R&D Organizations, we maintain our sensitivity to emerging The R&D investment accounted for
technologies. With the self-built provincial engineering technology research
center and the cultivation of a R&D team as the starting point, we actively ex- 1 .45 %

0

plore the integration of technology and sleep, which will continue to develop

innovative products for the public.

In 2023

There were

359

R&D staff in total.

The R&D staff accounted for

12.35..

(Statistical calibers: Healthcare
Co.,Ltd., Nisco Co., Ltd.)

35

of the business revenue.

Strengthen the construction of talent team

® The Company has formulated and implemented rules & regulations such as the
Implementation and Reward System for the Transformation of Scientific and
Technological Achievements and the Management System for the Introduction of
Scientific and Technological Talents. Healthcare Co., Ltd. continues to increase R&D
support to stimulate the initiative and enthusiasm of employees for innovation.

Attach importance to the accumulation of R&D technology

® The Company has mastered a number of core technologies and production
processes of household products, such as assembly line foaming technology,
assembly line foaming temperature control technology, mattress automatic rubber
rolling composite technology, foldable ultra-thin electric bed mechanism design
and realization technology.

® The Company continues to improve the new product design capabilities,
responding quickly to market needs and developing products to meet the diverse
individual needs of customers in different countries and regions.

Carry out product innovation continously

® |n recent years, the Company has successively developed a number of smart home
products such as smart mattresses, anti-snoring pillows, electric beds, smart sofas,
and zero-pressure function chairs, which have obtained a good market response,
and effectively meeting the diversified needs of smart home.
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_ Healthcare Co., Ltd. has won public recognition with outstanding innovation ability.

On December 26, 2023, at the fourth 'JING CHAO Awards' award ceremony held in
Shanghai, Healthcare Co., Ltd. won the 2023 the Most Advanced Technology Award'
for its innovation and market performance in smart products. The award, hosted by
China financial information service platform Blue Whale, a journalist work platform,
and jointly supported by the Financial Union, aims to find Chinese companies that can
lead the world trend. Because of its excellent performance in increasing investment in
science and technology, as well as strengthening the 'hard power' of technology and
industry competition, Healthcare Co., Ltd. achieved outstanding performance from
many consumer brands and enterprises.

Healthcare Co., Ltd. won the '2023 the
Most Advanced Technology Award' of
JING CHAO Awards

Healthcare Co.,Ltd. won the title of Industrial  Healthcare Co.,Ltd. won the title of Benchmark ~ Healthcare Co.,Ltd. won the title of Jiangsu
Internet Development Demonstration Model for the Integrated Development of the  Memory Foam Engineering Research Center

Enterprise of Jiangsu (Benchmark Factory) Two-industries of Jiangsu

Hand in Hand to Promote Industry Development

We have formulated the Management System for R&D Organizations and
Management System for Industry-University-Research Cooperation. We In 2023
have carried out industry-university-research cooperation with Jiangnan

University, Nantong University, Manchester United Sports Science
Team, International Chiropractors Association (ICA) , and Dalian Viteo
International Hospital. We are willing to participate in industry exchange
activities, major exhibitions, and we actively share own experience and
technology. We have joined a number of industry associations, attending
many industry conferences such as 'New Era, New Opportunities,
New Home Textiles' of China Home Textile Industry Association, and
'National Furniture Standardization Lecture' of China National Furniture
Association Quality Standards Committee. We have attended the
compilation of national and industry standards such as GB/T 43007-
2023 Mattress Hardness Grade Distribution Test and Evaluation Method,
which has contributed to the standardized development of the industry.

The Company attended the
compilation / revision of

1

national standard.

The Company attended the
compilation / revision of

1

group standard.

The Company signed

2

cooperative institutions.

The Company carried out

3

industrial and academic
cooperations between
colleges and universities.
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Ni Zhanggen, Chairman of Healthcare Co.,Ltd., shared the Healthcare Co.,Ltd. attended Shenzhen Fashion Home Design Week

experience at the 36 Kr WISE2023 King of Business Conference. and Shenzhen International Furniture Design Exhibition : N by . : ) . : :
Healthcare Co., Ltd. won the title of initiator of 'Pilot Project’ for high-quality development of furniture industry in the new era

AIRMattress

WITH SEAQUAL® COVER

Protect Intellectual Property Rights

PROTECT THE OCEAN. 3
SLEEP PEACFULLY. &
u
:

Wy

As a national enterprise with intellectual property
advantages, we strictly abide by the relevant laws
and regulations such as the Patent Law of the Peo-
ple's Republic of China and the Trademark Law of

Width x height:  5.00x 5.00 m
Area: 25.00

.00 sqm
Total cost: 5,800.00 EUR

Healthcare Co.,Ltd. attended the 28th Healthcare Co.,Ltd. attended the International  Healthcare Co.,Ltd. attended the International the People's Republic of China, and we attach great
China International Furniture Fair Furniture Fair in Cologne, Germany Furniture Fair in Las Vegas (Autumn) importance to the protection of intellectual proper-
ty rights. We continue to promote the distribution

The Industry Associations and Chambers of Commerce that Healthcare Co.,Ltd. has joined of intellectual property rights, making intellectual

Serial Number Industry Name and Rank Rank property management more scientific and standard-
. . . . - . . ized. The intellectual property management system
1 ghnga Ctham:ir;)f(czorptmerce for Import and Export of Light Industrial Part-Time Vice President Unit has been continuously improved, and a number of
roducts and Arts-Crafts
management systems such as Intellectual Property
2 China National Furniture Association Executive Director Unit Management System and Patent Management Sys-
Plastic Polyurethane Products Professional Committee of China Plastic Executive Director Unit tem have been formulated and implemented to pro-
3 Processing Industry Association vifdiincstitutionat gudarantede for the“transflormation
of the Company's independent intellectual propert
4 China Furniture & Decoration Chamber of Commerce Vice President Unit . pany pence property
achievements. At the same time, we also respect the
5 Jiangsu Furniture Industry Association Jiangsu Chamber of Commerce Executive Vice President Unit intellectual property rights of others, setting up mul-
of Furniture Decoration Industry tiple reviews to reduce the risk of infringement, and
6 Nantong Chamber of Commerce of Home furnishing Industry Vice President Unit organizing training to strengthen employees' aware-
ness of intellectual property protection.
7 Shenzhen Furniture Industry Association Governing Unit Properyp
8 China Home Textile Industry Association Governing Unit
9 China Chamber of Commerce for Import and Export of Textiles Governing Unit By the end of 2023
10 China Polyurethane Industry Association Member W datotal of eludi
e owned a total o including
11 International Sleep Products Association Member
12 China Nonwovens & Industrial Textiles Association Member 209 20
13 Rugao Entrepreneurs Association Member authorized patents, domestic invention patents,
14 Chinese Sleep Research Association Member
15 Jiangsu Educational Equipment Industry Association Member 69
ieces
16 China Chamber of International Commerce Member P L
of new patent applications.

37 38



2023 Environmental, Social and Governance Report

We regard product quality as the cornerstone of the brand, and we attach great

Strictly Co ntrOI importance to quality management, constantly strengthening the production

. management concept to optimize the quality control process and methods. A

PrOd uct Qu a llty quality management system has been established from raw material procurement,

production and processing to acceptance and warehousing of finished products,

and factory inspection to ensure product quality in an all-round way. We have

successfully passed the 1IS09001:2015 quality management system certification. The

products have passed the national standard formaldehyde testing, CertiPUR-EUR
certification, CertiPUR-US certification and OEKO-100 certification.

In addition, the Company continues to improve the quality control process, laying a
firm foundation for the long-term cooperation between the Company and domestic
and foreign customers. The Company's quality department is responsible for the
collection, transmission and reply of quality information, so the product quality and
safety information can be queried; the source can be traced; the process can be
controlled; and the responsibility can be investigated. By the comparison and analysis
of the differences between domestic and foreign standards, the global quality
management standardization is realized.

STANDARD
o c:.rrmyr) : 100
2 SHHO 060330

O

Pass the National Standard CERTIPUR-EUR Certified CERTIPUR-US Certified
Formaldehyde Test

OEKO-100 Certified

In2023

The product qualification ratio Quality management system certification covered the

was business scope:
98.50.

No products were

withdrawn and recalled due to
health and safety reasons.

sponge and sponge products
design, development and

production.
(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material)

m Efforts are made to improve the quality and safety management system of the whole industrial
chain, covering raw materials, production, storage, logistics, and after-sales. From the
perspectives of department structure, system standards, knowledge capabilities, performance
management, etc., we continue to realize the standardization and lean management of the
supply chain. So, the product quality and safety information can be queried; the source can be
traced; the process can be controlled; and the responsibility can be investigated.

Comprehensive
management of the
whole industry chain

m Adhering to the quality control principle of 'full-line quality inspection and quality inspection at
any time', the testing center has set up 136 testing items, and it has carried out strict testing of
products through stress testing and durability testing.

Strict quality
testing process
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Healthcare Co.,Ltd. Quality Management Healthcare Co., Ltd. won the 'Certificate of
System Certificate of Certification Jiangsu Premium Brand Certification' issued
by Jiangsu Quality International Certification
Alliance for Product and Factory Inspection
NE ‘
Healthcare Co., Ltd. won the title Go for High QUALITY
===\ of 'High Quality Growth Brand of 2023EFER KB X RAH
s / the Year' of Inspur New Tide of
Consumption.
In December 2023, New Tide of Consumption issued the &1
Annual List of 2023 High Quality Growth Brands, affirming %_-.
the brands that had been moving forward and developed E
rapidly despite difficulties and obstacles. Healthcare Co., g,
Ltd. has a deep insight into consumers' sleep needs. The ;‘E
experimental data shows that compared with traditional
palm mattresses, the users who use Healthcare Co., Ltd.
zero-pressure Mattress take an average of 49% less time to
fall asleep, with an average of 38.1% more time spend in
deep sleep, and an average 235.31% increase in REM sleep
time. Healthcare Co., Ltd. has solved consumers' sleep
problems through high-quality product quality, and it has = gEA
won the award of 2023 High Quality Growth Brand' in the '-.f =
fields of household daily use, consumer technology, and 4 FESREMRKER
consumer services. e e
FONEFEER M A
Healthcare Co., Ltd. won the award of 2023 High
Quality Growth Brand' of New Tide of Consumption
40
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. . We always uphold the service concept of'customer first', keeping our promises, and Enh o Satisfacti -
Pr0V|de H |gh_ serving every customer wholeheartedly. A perfect customer service management nhance Lustomer satistaction
. . system has been established, and the service experience has been continuously ] ) _ _ _
q ua l.lty Se rv'ce improved through a professional team, standardized processes and innovative models. lThg Company fornjulates a standardized customer sat|sf§§t|on q'uest|onna|re. to con('juct monthly assessment of customer
We pay attention to customer privacy protection with building and operating an satisfaction, which links to the employee performance coefficient to improve service quality.
information security system to prevent customer privacy leakage. We actively practice m |t is required customer service staff to analyze the reasons for customer dissatisfaction from themselves, and we find solutions,
responsible marketing and resolutely maintain a healthy operating environment in the actively inviting customers to re-evaluate to ensure that the service is in place.
market. |
Building a Membership System
Com pl’ehenSIvely Opt|m|ze the In 2023 ® The Company has built an online and offline integrated membership ecosystem to realize the sharing of store member data
Service Experience The Company's large customer satisfaction in and it effectively imProves the integrated membership sy§t§@ mana.gement‘capabilit.ies. | o B
Southeast Asia, Europe and the United States = The Company continues tp carry ogt'member salon act.|V|t'|es and innovatively Qe5|gns online & oﬁlnje Imkage activities.
i ) Through online personalized publicity, the Company invites members to offline stores, and then it combines market
We have established a perfect customer service management system, and reached demand and customer feedback to improve service qualit
we always take the customer as the center, providing pre-sale, in-sale and ) ) ) .y. } ) )
after-sales the service to ensure service quality. We attach great importance 95 o 25 % ® The Company has established a variety of member incentive programs to meet the different needs of different groups and it
to customer experience, continuously optimizing the service process to ' has enhanced member loyalty based on customer needs.
meet customer needs and improving customer satisfaction. We continue to (Statistical calibers: Healthcare L
improve after-sales service, through the first question responsibility system Co.,Ltd., Nisco Co,, Ltd.)
and the special person responsibility system to ensure the professionalism
and initiative of the service. We have established a membership ecosystem ——— L .
to provide customers with customized services, which can meet the different ﬁ =—— | Conduct Member Salon Activities to Strengthen the Link between Customers and Brands.
needs of customers, enhancing the emotional connection between customers
and the brand.
The Healthcare Co., Ltd. member salon series are divided
- into four themes: spring, summer, autumn and winter,
Improve Service Quality which are continually held throughout the year. The salon
activities constantly bring brand creative activities and =
® For pre-sales service, the Company assesses the response timeliness of service personnel, and it regularly organizes product exquisite benefits to members. In July 2023, Healthcare
knowledge training to ensure accurate responses to customer questions. Co., Ltd. successively held the theme salon of 'Summer

Carnival with You to Draw a Summer' in eight cities, which
includes Nanchang and Hebi. In the form of painting
DIY, every customer could personally participate in the
production of pillows and bags. During the activity, the
staff interacted closely with our members, which effectively
deepened the link between the store and customers.
This salon activity improved customers' perception of the
] brand and products.

® The Company regularly carries out service quality training, and it conducts unified training in the form of slides on the rules
and requirements related to satisfaction.

TRV AR R

® The Company continuously optimizes intelligent services, adjusting and optimizing errors in intelligent customer service
robots in a timely manner, and improving the service quality of intelligent robots.

N
e

Healthcare Co.,Ltd. Member Salon Activity- -Group Photo at Hebi
Improve After-sales Service

m For after-sales service, after-sales staff have to provide customers with mutually acceptable solutions. If the customers are
not satisfied with the existing solutions, the complaints will be upgraded to address.

® The Company applies the daily end of the after-sales processing mode. And for problems that cannot be solved in real In2023

time, it is necessary to clearly inform the customer when the reply will be given, and ensure that the customer is given a
satisfactory solution within the promised time limit.

and
complaints was resolution rate
® The Company sets up a special channel for return and refund of 180-day sleep trial to fully protect the after-sales rights and 4, o 89

interests of consumers. 4 1 35 98 89
b ) of complaints have been resolved L %.

(Statistical calibers: Healthcare Co., Ltd., Nisco Co., Ltd., Deeplant New Material,
Shanghai Mlily Beddings Co., Ltd., Nantong Zero Pressure)

The number of customer with a customer complaint
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Focus on Protecting Customer Privacy

We strictly abide by the relevant laws and regulations such as the Data Safety Law of the People's Republic of China and the
Personal Information Protection Law of the People's Republic of China, as well as the ISO 27001 standards. We have established an
information security management system,we continuously strengthened information security management, and we clarified the data
management department and responsibilities. The whole life cycle security management of the data is adopted to comprehensively
prevent the leakage and abuse of customer information, thus effectively guaranteeing the security of the company's data and customer

information.

Build Information Security Systems

m Guided by the /nformation Security Management System Manual, the information security management policy and
objectives are clarified, and the responsibilities and powers of the organization are clearly defined.

® A number of documents such as the Information System Data Management System and the Healthcare Co.,Ltd. Information
Security Training System have been promulgated to maintain information security and customer privacy.

® \We conduct regular compliance reviews to ensure that information security and privacy protection measures comply with
applicable systems and standards.

A

Operational Information Security System

m \We strengthen the construction of network security infrastructure, including setting up firewalls, vulnerability detection,
anti-virus monitoring, encryption technology, etc., to protect the company's data security and prevent customer privacy
leakage.

® \We encrypt the sensitive data stored in its systems to reduce the risk of data leakage.

= We regularly back up important information and data to respond quickly and efficiently when problems occur.

A

Organize Information Security Training

m We regularly conduct employee information security training to improve employees' awareness of information security,
data protection and customer privacy protection.

[N
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Adhere to Responsible Marketing

We carry out marketing activities in accordance with laws and regulations such as the E-commerce Law of the People's Republic of
China and the Advertising Law of the People's Republic of China. The Company has established the Legal Risks and Prevention &
Control of Enterprise E-commerce and Network Marketing Operations, and it has carried out customer service personnel training
activities for major marketing activities to ensure that the product and service promotion content is true, accurate, legal and
compliant. At the same time, we strictly abide by the Anti-Unfair Competition Law of the People's Republic of China and related
laws and regulations, and we firmly protect the market competition environment to maintain the relationship between supply and
demand, promoting the legality and compliance of suppliers.
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On April 24,2023, Healthcare Co., Ltd. launched an Online and
Offline Training on 'Advertising Compliance'
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We regard safety production as the foundation of the steady development of the

Strengthen Company, ensuring safety and development through scientific management

o and strict system. In daily production, staff training, equipment maintenance
Safety P rOd u Ctlo N 2andhidden danger investigation, the Company strictly controls and consolidates
the safety foundation in all aspects. At the same time, we pay attention to
risk management and control, evaluating and taking measures to reduce the
probability of safety accidents regularly , aiming to effectively improve the level
of safety management and escort the steady development of enterprises.

Consolidate the Safety Management System

Based on the Law of the Work Safety Law of the People's Republic of China, we have formulated a number of reliable measures such
as the Safety Education and Training Management System and Emergency Response and Emergency Rescue Management System.
We continue to improve the safety production operation management practices to implement the responsibility of safety production,
promoting the continuous improvement of the Company's safety risk control capabilities to ensure the standardized operation of the
Company's safety production.

Improve the management and
control system

m\We have established a safety risk management and control system to identify and assess the risks of production
facilities or sites, identifying risk factors, and determining risk levels. We strictly implement control measures, clarifying
the responsible departments and responsible persons, and publicizing them to on-site employees.

Prevent safety risks K

= \We take measures to monitor the identified major hazard sources, including technical measures (design, construction,
operation, maintenance, inspection, test, etc.) and organizational measures (clear responsibilities, personnel training,
protective equipment configuration, operation requirements, etc.).

= \We have formulated the overhaul ,maintenance, and management system of equipment and facilities. We have also
set up equipment ledger, technical files, new equipment and facilities acceptance and old equipment and facilities
demolition, scrapping management system, equipment and facilities (including special equipment and workshops
and other buildings or structures) testing and inspection management system. And the main equipment and facilities
are regularly inspected by systems mentioned above. f

Formulate emergency plans

m \We have established an emergency management system, revising the emergency plan every year, and carrying out on-
site emergency disposal drills, special drills, and fire evacuation drills.

45
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Create a Safe Production Atmosphere

In order to improve the safety awareness of employees, we regularly organize the training on safety education; and we carry out the
safety production month activities. Combined with the actual situation, we have formulated a variety of safety production publicity
activities with rich content, vigorously popularized safety knowledge. And the participation of employees covers a wide range. We
have formulated and implemented the Healthcare Co., Ltd. Safety Production Incentive Management Measures to promote the
participation of all employees in safety management. The management concept of 'every employee is the responsible person of
enterprise security' is put forward, and the responsibility network of 'full participation' is constructed.

In 2023
Atotal of Atotal of Safety production training covered
122 25 100.
safety training sessions were held. emergency drills were organized. of production employees.
(Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material)
_

==——— | Carry out emergency rescue drill to build a strong defense line of production safety

On July 5, 2023, Healthcare Co., Ltd. carried out a special drill for
emergency rescue of limited space operations and emergency rescue
of major hazardous sources and chemical leakage. Through the on-site
drill, we found that except for the damage to the emergency materials,
the rest of the links were completed well, and the emergency plan was
effective. After the drill, we purchased and replaced the emergency
supplies again. In the future, we will check the status of the supplies
regularly, doing spot inspection, and replacing them in time. Through
the drill, on the one hand, we improved the safety awareness and
emergency rescue ability of the employees; on the other hand, we
provided a solid guarantee for the Company's safe production, and
further building a solid safety defense line.

Nisco Co., Ltd. conducts safety production knowledge training
and competition

-

Fire Drill of Nisco Co., Ltd
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Employee
Development

The Healthcare Co., Ltd. has established for 20 years. The Company has guarded
the dreams of employees, and it has regarded every employee as a member of the
big family. The Company has adhered to democratic management, focusing on the
three dimensions of employee thinking, employee ability and employee governance,
and protecting the legitimate rights and interests of employees. The Company has
created an equal employment platform, provided diversified welfare policies, and it
has continued to promote the training plan of talents at all levels. The Company has
created a good working & living environment and atmosphere to enhance the sense of

belonging and happiness of employees.

Protect the Rights and Interests of Employees

The Company complies with laws and regulations such as the Labor Law of the People's Republic of China, the Labor Contract
Law of the People's Republic of China, and the Company Law of the People's Republic of China. The Company has established a
system related to employee recruitment, promotion and resignation, adhering to equal and compliant employment, opposing
discrimination, and eliminating gender inequality in the workplace. The Company firmly prohibits the employment and use of
child labor and it resists all forms of forced labor. The Company advocates deepening democratic management, advocating equal
pay for equal work, implementing paid leave, protecting the legitimate rights and interests of employees, and it is committed to
providing employees with fair and reasonable wages and working conditions.

The Number and Composition of Employees of Healthcare Co.,Ltd. in 2023

Employee Gender Structure

Employee Distribution Structure

Type of Employee

92.78%
6,906 People

. 5.16%
2.06% 384 People
153 People

m Grassroots staff B Intermediate-level
Senior management staff management staff

Professional Composition Category

7.83% 50.87%
0, 0 — . —
EEEELIC _4633% g3 people 4 3,786 People
3,995 People 3,448 People —
12.80%
953 People
13.18% ), \ 15.32%
981 People 1,140 People
Female m Male ® China  ® Thailand U.S.A. = Spain
Serbia
Employee Educational Level Employee Age Structure
56.71% 2.93% 14.50% 28.82%
4,221 People 218 People 1,079 People 2,145 People
|
18.55%  21.52% 35.16%
21.81% 71,381 People 1,602 People 2,617 People
1,623 People
® Master's degree = Undergraduate m Under 30 years m 31-40 yearsold
or above old (including 30)

Junior college  ® Secondary technical
education education or below
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41-50 years old Over 50 years old

58.42%
12.52% 4,348 People
932 People 1.81%
135 People
7. 0,
M 19.70%
562 People 1,466 People
® Operating ® Salesman = Technical
staff staff
Financial Administrative staff
staff

E
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In 2023

We had

7,443

employees in total.

The proportion of formal contract
workers was

100..

The social insurance coverage of
employees was

100..

The maternity leave return rate of
female employees was

100..
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Equal Compliance Employment

We strictly follow follows relevant laws and regulations such as the Labor Law
of the People's Republic of China and the Labor Contract Law of the Peo-ple's
Republic of China. We adhere to the principles of open recruitment, equal
competition, and merit-based recruitment, and the labor contract signing rate
is 100%.

We resolutely prohibit discrimination on the basis of race, nationality, age,
gender, and religious belief in the employment process. We firmly prohibit the
employment and use of child labor and we resist all forms of forced labor.

In 2023, the company has 26 employees with disabilities.

Diversified and integrated team

We are committed to continuing to promote a diverse and inclusive work
environment, bringing people from different backgrounds to the next level of
thinking, experience and skills.

We put an end to gender inequality in the workplace, opposing sexual
harassment in the workplace, and improving the degree and ability of female
employees to participate in enterprise management. The Company has
strengthened the training and selection of female cadres. There are 172 female
employees in the management team, including 33 female employees in senior
management and 139 female employees in intermediate management.

Establishing, improving and promoting global governance mechanisms that
respect and adapt to different cultural practices and values. These can facilitate
effective communication and collaboration across different time zones and
cultural backgrounds.

Fair adjustment of positions and salaries

We provide competitive salary levels, according to different job groups. The
Company's salary distribution is targeted to achieve fair distribution.

We actively explore the optimization and adjustment of the salary structure to
improve the incentive efficiency, driving the business development.

We advocate equal pay for equal work, which is helpful for eliminating internal
inequality and promoting fairness and justice.

We implement paid leave to improve employees' work enthusiasm and
satisfaction. In 2023, the average paid leave per person was 5 days.
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Improve the Well-being of Employees

The Company cares about the work and life of employees, and it provides diversified
welfare and care such as holiday welfare, health welfare, activity welfare, working and
living welfare. The Company has built a multi-dimensional employee activity system
to continuously repay employees' efforts, continuously improving employees' sense of
belonging, gain and happiness, and it is committed to establishing a safe, hygienic and
healthy working environment, and creating an active and warm corporate atmosphere.

Improve employee benefits

= The Company further improves the construction of the employee care system to
make the normalized work more standardized and operational, and it enhances
the sense of belonging of employees.

* The Company provides a number of personalized welfare subsidies such as
high-temperature subsidies, overseas subsidies, monthly attendance bonuses,
and holiday benefits to guide employees to realize their own value in the
forefront of the business and strategic urgently needed positions.

Comfort and help for employees in need

= We attach great importance to the work of helping employees in difficulties, and
we provide financial assistance to employees suffering from serious diseases
and their families to help them tide over difficulties.

= We organize the Chinese New Year's Eve dinner for employees who stay in
factories, so employees who cannot return home as scheduled can feel the
warmth of 'home'.

* In 2023, a subsidy of 107,000 yuan was granted to needy workers through the
Rugao Charity Foundation.

Enrich the cultural life of employees

= We carry out extreme frisbee, outdoor competitive games and other group-
building activities to strengthen the staff group cohesion and overall centripetal
force, promoting positive communication, mutual trust and teamwork among
employees, and cultivating team awareness.

* Nisco (Thailand) Co., Ltd. held a Christmas gift exchange event, with employees
tasting delicious food and talking about the New Year.

= We organized employee Qixi Festival activities to build a good platform for
employees to make friends while promoting traditional culture.
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In 2023

The welfare expenditure was

RMB 88.7868 million yuan.

The basic welfare expenditure was

RMB 70.021 5 million yuan.

Special welfare expenditure reached

RMB 18.7653 million yuan.

(Statistical calibers: Healthcare
Co.,Ltd., Nisco Co., Ltd., Shanghai
Mlily Beddings Co.,Ltd.)
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===\ Luckily accompanied——Commendation ceremony for employees working above
s / 10 years in Healthcare Co.,Ltd.

At 2:00 PM on May 28, 2023, the 20th anniversary of the establish-
ment of Healthcare Co., Ltd. and the commendation conference
with the theme of 'Luckily accompanied and dream for a hundred
years' was grandly opened. The event commended the veteran
employees for the 20th, 15th and 10th anniversaries of their entry
respectively, thanking them for the glorious chapters written by the
Company all the way.
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Poster of the QIXI Activity ‘Team for Dream and Win for Better' Nantong Kaisha Island
Camping group building
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Boost Talent Development

The Company continues to implement the 'Professional Code of Conduct of Healthcare Co.,
Ltd.", taking talent training and talent development as the core, and reasonably building
the management talent ability and quality model. The Company improves performance
management and promotion & elimination mechanisms to promote the improvement of
human efficiency and organizational capabilities. The Company continuously strengthens
the construction of corporate culture and the shaping of values, promoting the mutual
achievement and common growth of the company and employees.

[ M Smooth the career development channels

= The Company focuses on various business sectors at home and abroad, building a qual-
ification system, establishing and improving clearer talent evaluation standards. The
Company continues to take stock of and tap internal high-potential talents, and it has
established an organizational atmosphere of 'the capable go up, and the mediocre go
down'

The Company continuously improves the performance management and promotion &
elimination mechanism to promote the continuous improvement of human efficiency
and organizational effectiveness.

The Company adheres to the principles of moderation and reasonableness, standardiza-
tion and unity, equality and voluntariness, establishing an equal and fair personnel flow
environment. And it fully considers job matching and employee contributions.

[ W Improve the ability and quality of employees

= The Company has formulated the Measures for the Management of Reserve Talents
and the Management System for Employee Skills Training to realize the standa-rdization
and institutionalization of talent training.

The Company continues to implement the construction of training systems such as
organizational evaluation, internal trainer training, manpower inventory and full staff
training. And those continuously help the company's human resource development and
echelon construction.

Through the online learning platform and offline training, the Company provides
training opportunities for different types of employees, such as new employee training,
young eagle program, management trainee program training, production supply chain
training, overseas talent transfer training and work standardization training of various
departments.

'Give Yourself a Flower' Internal Training Activity
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In 2023

A total of

65

campus recruitment seminars and
double selection meetings were held.

Staff training coverage rate

100..

The total duration of staff training was

75,439.10 ....

The average duration of staff training was

1014 ....

Healthcare Co.,Ltd. Management
Trainee Debate Competition Scene

ARmy

Healthcare Co.,Ltd. Management
Trainee Training Scene
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Special Customization Project—Young Eagle Program

Protect Occupational Health

The Company pays great attention to the occupational health and safety of employees,
specially setting up a health and safety committee, and investing a lot of funds in the
construction of occupational health and safety management every year. The Company
protects the physical and mental health and safety of employees to reduce occupational
health and safety risks, controlling and reducing occupational hazards, striving for zero
occupational diseases and zero industrial accidents. In 2023, the Company completed
the review, updating the ISO 45001 occupational health and safety management system
certification certificate.
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In 2023

1,815,800,

was invested in occupational health and safety.
Staff physical examination coverage rate was

100..

The coverage rate of employee occupational
health examination was

100..

(Statistical calibers: Healthcare Co.,Ltd.,
Nisco Co., Ltd., Deeplant New Material)
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{ W Occupational disease hazards and prevention

= We develop rules and regulations such as the Environmental and Occupational Health and Safety Management Manual,
Occupational Hazard Prevention and Control Management System, and Occupational Health Management System to clarify
occupational health and safety policies.

People-oriented, Safety First; Full Participation, Risk Reduction;

= We regularly entrust statutory bodies to test the operating environment, and informing employees of the test results. 5 tional
; ccupationa
= Every year, we regularly arrange statutory bodies to conduct occupational health examinations for employees who are exposed Health and

to harmful factors. We establish health monitoring files for relevant workers, updating the files promptly to detect and deal with
related health problems as soon as possible.

Safety Policy

Having Prevention Primarily,
Integrating Prevention with
Control;

Compliance with Regulations,

= We establish and improve the emergency rescue plan for occupational-disease-inductive accidents, and we conduct regular Continuous Improvement.

drills.

{ W Create an occupational health culture

= We establish the enterprise health values that are in line with the wishes of individuals and all employees. We formulate the
workplace health behavior norms that are consistent with the health values of employees.

= We organize some special training, such as occupational health and education training, occupational health management system
and post operation procedures training, and we also provide the training on the use and maintenance of equipment for personal
labor protection.

= We conduct first-aid knowledge lectures, publicizing the knowledge of occupational disease prevention through various
channels.

The Company's Structure of Health and Safety Committee

General Manager

Health
and Safety
Committee

Director

Allocate responsibilities and authorities for relevant roles within the environmental
and occupational health and safety management system to all levels within the
Company, and maintain them as documented information.

The Deputy General Manager and the Representative Administrator
Health and Safety of the Occupational Health and Safety Management System
Committee
Deputy Director

BRI R
6B/T45001-2020/15045001:2018

Shall assume responsibilities for the parts of the environmental, occupational : , pozane
health and safety management system under their control. >

The Managers and Representatives of the Employees

18045001

Health and Safety
Committee Shall assume responsibilities for the environmental and
Members occupational health and safety management system for the
parts under their control.

2023 Safe Travel and Traffic Knowledge Training ISO 45001 Management System Certificate of Certification
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Participate in
Community
uilding

Relying on our own industrial characteristics, we donate Healthcare Co., Ltd. products
to patients, poor students and the affected people to help them improve the quality
of sleeping. We have set up a special educational fund to help students forge ahead to
study. In terms of emergency rescue, the professional rescue ability has been recognized
by the Nantong Municipal Government. We have been awarded by the professional
emergency rescue team. At the same time, we continue to devote ourselves to the
cultural and sports construction, striving to promote Chinese traditional Go (Wei Qi in

Chinese) culture and football sports.

Actively Carry Out Public Welfare Activities

We have been enthusiastic to support public welfare undertakings for a long term,
and we actively participate in the performance of corporate social responsibility at
home and abroad. Through public welfare and charity matters practiced in medical
health, education, student assistance, disaster relief and so on, we contribute to social
harmony and progress. In terms of education, a total of RMB 912,900 yuan was invested
in the Healthcare Co., Ltd. Special Scholarship in 2023.

Y Healthcare Co., Ltd. sponsored the performance of
s | Doctors' Day to improve the sleep quality of 'angels
in white'.

On August 19, 2023, the Rugao Municipal Party Committee and the Rugao Municipal
Government held the artistic performance of the sixth Chinese Doctors' Day in the
auditorium of the administrative center. The participants included representatives
of medical workers and heads of private medical institutions. Healthcare Co., Ltd.
sponsored Zero-pressure memory pillow as souvenirs, helping the 'angels in white' to
improve sleep quality, and we were hand in hand with them to improve human health.

T RUBE 2R ik

AT LR

Presentation of Souvenirs at the Event
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In 2023

The total investment of external
donations and public welfare
projects was

RMB 2,450,600 yuan,

including

RMB 1 96,200 yuan

in funds,

and

RMB 2,254,400 yuan

in material.

And it benefited

2,1 68 people.
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'Love Visit with Winter Sunshine', Encouraging Students to Strive for a Better Future

On January 18, 2023, Baipu Middle School and Healthcare Co., Ltd.
jointly organized the 'Love Visit with Winter Sunshine' activity to visit
30 families of poor students in the school. The Company sent Zero-
pressure pillows, circle pillows and condolences to these outstanding
students, encouraging them to continue to study hard and moving
forward on the road of glory and dreams.

"Love Visit with Winter Sunshine' Activity

==== | Healthcare Co., Ltd. adheres to the public welfare investment in education, helping
sl / teachers and students to pursue their dreams.

In early September 2023, Healthcare Co., Ltd. entered into Jiangsu Rugao Middle School, Baipu Senior High School and Rugao No.2
Middle School, awarding a number of special scholarships to outstanding teachers and students, such as 'MLILY Innovation Award’,
'MLILY Progress Award" and 'MLILY College Entrance Examination Award'. The establishment of the "MLILY Special Scholarship" aims
to further stimulate the enthusiasm of students and teachers, helping teenagers start from the 'heart’, and motivating teachers'
enthusiasm for work and pursuing their dreams.

===\ Healthcare Co.,Ltd. quickly rushed to the disaster area in Qinghai Province to help the
s /| post-disaster reconstruction work.

On December 18, 2023, a 6.2-magnitude earthquake hit Jishishan County, Ningxia Hui Autonomous Prefecture, Gansu Province,
severely affecting some parts of Gansu and Qinghai provinces. Healthcare Co., Ltd. immediately activated the emergency mechanism,
quickly transferring goods from the warehouses, and urgently mobilizing 2,000 pillows and 2,000 mattresses, spanning more than 2,000
kilometers to support the disaster areas in Qinghai. On December 24, emergency supplies arrived at Emergency Management Bureau
of Minhe, Haidong, Qinghai Province, sending warmth to the rescue teams and affected people in Haidong, Qinghai Province, and
helping the emergency rescue and post-disaster reconstruction work.
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Healthcare Co.,Ltd. Rushed to Aid Supplies
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Support Cultural and Sports Undertakings

We have been actively engaged in the cause of culture and sports. Over the years, by sponsoring football matches, Go competitions
and various cultural activities, we have provided a platform for Go players and athletes to show their talents, bringing vitality into
the development of social cultural and sports undertakings.

==—== | Healthcare Co., Ltd. cares the sleep of Go players and promoting the prosperity and
s /| development of Go culture.

Go is a high-intensity mental marathon. Healthcare Co., Ltd. sets up a special fund to sponsor the holding of Go. And it insists on using
sleep soft power to restore the mental consumption of Go players. Since 2013, Healthcare Co., Ltd. has continued to contribute to the
development of the Go field. The 'MLILY Zero-pressure Mattress Cup® World Go Open holds every two years. In 2023, it has been held
for the fifth time. The Chinese qualifying competitions have been successfully concluded in Rugao, Jiangsu Province, China, and the
finalis scheduled to be held in May 2024.

As one of the organizers of the World Go Open, Healthcare Co., Ltd. will inherit the Chinese Go culture and it will promote the
development of Chinese Go as its corporate responsibility. In the design of the competition, it will give more players as much as
possible to stand out. And the design of the competition focuses on the participation of women and amateur players. At the same
time, it also actively cultivates young Go fans. In 2023, we sponsored more than 40 Children's Go Competitions. While enabling the
high-quality sleeping and career development, Healthcare Co., Ltd. has promoted the development and inheritance of Go culture,
enhancing the popularity of Rugao, and injecting new energy into the local development.
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Poster of the 5th 'MLILY Zero-pressure Mattress Cup® World Open Go Tournament

'In recent years, the Rugao Municipal Party Committee and the Rugao Government attach great importance to
the development of sports. Through the MLILY Cup Go Competition, Go has become a golden signboard of Rugao
sports, which has enhanced the popularity and reputation of Rugao and promoting the prosperity and development
of cultural and sports undertakings in Rugao. '

——Vice Mayor of Cui Jiancun of Rugao Municipal People's Government
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F—— Healthcare Co.,Ltd. boosts the development of Chinese football.

Playing football is a long, intense and great physical sport. Athletes need better physical repair to achieve sustained excellent
performance. In recent years, while providing high-quality sleep products for athletes, Healthcare Co., Ltd. has cooperated with several
football programs and clubs to provide them with professional football equipment and financial support. Also, by holding 'MLILY Zero-
pressure Mattress Cup® youth football matches, more teenagers have the opportunity to know Healthcare Co., Ltd., adding wings to
their dreams to make them come true in a long run.

MLILYSEE'

SRENESAN HES)
S
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;’," e SLEEP TO PERFORM

"MLILY Zero-pressure Mattress Cup® Youth Football Match
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G Inheriting the Road of
Excellence with Dreams

With the vision of 'Make MLILY a Respectable World Brand', we adhere to
manage the Company following the rule of law, strict governance, and the
concept of compliance. We strengthen the construction of internal control
management, continuing to strengthen the level of governance and operational
capabilities. Those efforts made will further improve the institutionalization and
standardization of the Company's various businesses. We continue to explore and
practice refined and digital management to enhance the Company's development
resilience, ensuring the smooth and efficient development of the industrial
chain and supply chain, and we further deepen the strategy of globalization of
production capacity and brand internationalization.

64 Sustainable and Stable Operation
68 Operate in accordance with Laws and Regulations

69 Build a Strong Internal Control Defense

70 Adhere to the Guidance of Party Building
71 Strengthen Business Ethics
72 Sustainable Supply Chain

DECENT WORK AND INDUSTRY, INNOVATION SUSTAINABLEGITIES 1 B PEACE, JUSTICE
ECONOMIC GROWTH ANDINFRASTRUCTURE ANDSTRONG

17 PARTNERSHIPS

FORTHE GOALS
INSTITUTIONS
o2

59




2023 Environmental, Social and Governance Report

Sustainable and
Stable Operation

Corporate Governance

Structure

In accordance with the requirements of the Company Law of the People's
Republic of China, Securities Law of the People's Republic of China,
Corporate Governance Standards of Listed Companies, Shanghai Stock
Exchange Listing Rules and the relevant laws and regulations of the
China Securities Regulatory Commission, the Company has continuously
improved its rules and regulations, continuing to enhance the ability
of directors, supervisors and senior executives to perform their duties,
strengthening information disclosure, and we further improve the level of
corporate governance.

The Company complies with relevant laws and regulations of regulatory
authorities, and it has formed a modern corporate governance structure
composed of the Shareholders' General Meeting, the board of directors,
the board of supervisors and the management. Under the board of
directors, there are four committees, and each governance body operates
independently, with effective checks & balances and coordinated
operation.

Shareholders' General Meeting

Board of Supervisors

Office of Board of Directors

: Strategy and Sustainable
Board of Directors * Development Committee

| Remuneration and
Assessment Committee

— { Nomination Committee }

= { Audit Committee }

The Company's Governance Structure

E

Dream of the Heart to
Defend the Beauty of
Nature

In 2023

The company held

3

annual Shareholders' General Meeting

and extraordinary Shareholders' General

Meeting,

reviewed

22 proposals.

Held

1 o board meetings
and

48

proposals were deliberated.

meetings of the Board of Supervisors

and

22

proposals were deliberated.
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kShareholders' General Meeting w

The Shareholders' General Meeting is the highest authority of the Company. In
accordance with the requirements of the Company Law of the People's Republic of
China, the Articles of Association and the Rules of Procedure of the Shareholders'
general meeting, the Company standardizes the notification, convening, convoking
and voting procedures of the Shareholders' General Meeting. The combination of on-
site voting and online voting are adopted to ensure the shareholders' 'right to know',
'right to participate’ and 'right to vote' in major matters of the Company, which ensure
the compliance operation of the Shareholders' General Meeting. The Company always
implements the principle of equality to protect the legitimate rights and interests of all
shareholders, especially the rights and interests of minority shareholders.

In 2023, the Articles of Association was amended twice. The Company held 3 annual
Shareholders' General Meeting and 3 extraordinary Shareholders' General Meeting,
reviewing 22 proposals, and relating shareholders and relating shareholders avoided
from voting on related matters in accordance with regulations.

kDirectors and Board of Directors\

In order to effectively ensure the independence and diversity of the Company, we give
full consideration to the gender, professionalism and the number of independent
directors when electing the board of directors. The board of directors of the Company
is composed of 7 directors (including 1 female director), including 3 independent
directors. Members of the board of directors have a reasonable professional structure
and they have the knowledge, skills and qualities required to perform their duties. The
members of the board of directors strictly abide by the provisions of the Company Law
of the People's Republic of China, the Articles of Association and the Rules of Procedure
of the Board of Directors, and they perform their duties in accordance with the law. The
Board of Directors has four special committees: Audit, Nomination, Remuneration and
Assessment Committe and Strategy and Sustainable Development.

In 2023, a total of 10 board meetings were held with 100% attendance rate of directors,
and 48 proposals were deliberated. The Audit Committee meetings were held 4 times,
and the Nomination Committee meetings were held 0 times. The Remuneration and
Assessment Committee meetings were held once and the Strategy and Sustainable
Development Committee meetings were held twice.

|Supervisor and Board of Supervisors\

The board of supervisors is composed of 3 supervisors,including 1 chairman of the
board of supervisors and 1 employee supervisor. In accordance with relevant provisions
such as the Company Law of the People's Republic of China, the Articles of Association,
and the Rules of Procedure of the Board of Supervisors, the Board of Supervisors
faithfully performs its supervisory duties in the spirit of being conscientious and
responsible to all shareholders, effectively supervising the Company's major matters,
financial status, and the performance of duties by directors and senior managers,
reviewing the Company's regular reports prepared by the board of directors and putting
forward written review opinions, safeguarding the legitimate rights and interests of the
Company and shareholders.

In 2023, a total of 9 meetings of the Board of Supervisors were held and 22 proposals
were deliberated, and the attendance rate of the Board of Supervisors was 100%.
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Strengthen Information Disclosure

In order to standardize the Company's information disclosure, ensuring the truthfulness, accuracy, completeness, timeliness, and
fairness of information disclosure, and promoting the Company's standardized operation in accordance with the law, we have
formulated the Registration and Management System for Insiders of Inside Information and Information Disclosure Management
System to fulfill information disclosure obligations in accordance with the Shanghai Stock Exchange Stock Listing Rules and
Administrative Measures for Information Disclosure of Listed Companies. The Company conveys important information such as
the operating results, strategic development, and major events to all investors, promoting investors' reasonable judgment of the
Company's value.

The Company's information disclosure form is mainly divided into periodic reports and temporary announcements, through the
website of Shanghai Stock Exchange, China Securities Journal, Shanghai Securities News and Securities Daily. In 2023, there was no
penalty for violations of information disclosure.

In 2023
including
public announcements were completed, periodic reports temporary announcements.

Investor Relations Management

The Company attaches great importance to investor relations management, abiding by the basic principles of investor relations
management of legality, equality, initiative, honesty and trustworthiness, protecting the interests of investors in accordance with the
Investor Relations Management System effectively. Based on laws and regulations and guided by the needs of investors, the Company
has established long-term, good and stable relationships with investors, establishing diversified and smooth investor communication
channels and effective mechanisms. The Company mainly actively communicates with all kinds of investors through various channels
such as the Company's official website, shareholder hotline, Shanghai Stock Exchange ( SSE ) E interaction, performance briefing,
roadshow, reception visits, seminars and exchanges, conducting frank communication and in-depth exchanges, and promoting benign
interaction.

In2023

We held We answered We replied to

performance briefings. calls from investors. questions from investors on
the E-interactive platform of
the Shanghai Stock Exchange.
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Promote Lean Management

The Company takes improving quality and efficiency as its top priority, and it consolidates basic management with focusing on key
indicators and problem improvement. The Company focuses on strengthening the construction of informatization and digitalization,
and improving the level of refined management, aiming to continuously promote its business development to improve quality and

efficiency.
\ Lean Management /

e We strengthen budget control to improve the level of lean budget management.

e We reduce cost investment, avoiding idle resources, aiming to form a benign allocation of talents, products
and funds to help create production and increase income.

® The production and operation are standardized to simplify the complex to the greatest extent, and the
difficulties and error-prone points in the work are accurately implemented to 'reduce the burden and increase
efficiency’.

\ Digital Management j

e Through data analysis and forecasting, we can formulate more accurate strategic goals and action plans to stay
sharp and forward-looking in the market.

e Through the digitalization of management modules such as finance, human resources, and procurement,
the optimal allocation and efficient collaboration of internal resources of the enterprise are realized, and the
overall operational efficiency is improved.

® We accelerate the digitalization process of domestic stores, and we open up the store system and multi-
channel customer resources to empower the precise sales of stores.

Strengthen Financing Guarantee

In the face of the complex economic situation at home and abroad, the Company plays the active role of capital according to
the development strategy and market trends, improving the financing efficiency and anti-risk ability, enhancing the Company's
sustainable competitiveness, and further improving the Company's global production capacity layout. In 2023, the Company raised
RMB 799,999,995.48 through issuing shares to specific targets. It is used for the supporting production bases project of household
products, the expansion project of Arizona production bases, the intelligent information upgrading and transformation project and the
supplement of current assets. It has important strategic significance for the future development of the Company.

The company raised .

we 199,999,995. 48

through issuing shares to specmc targets.
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with Laws and
egulations

In 2023

The legal review rate of rules and
regulations, economic contracts
and major decisions was

100..

We carried out legal training and
law popularization activities for

6 times.

4 The Company adheres to the business philosophy of legal compli-
0 pe rate In acco rd a nce ance, giving full play to the role of the Office of Board of Directors and

the legal department. The Company establishes a review mechanism
forimportant matters to ensure that the Company's operation is legal
and compliant. The Company organizes legal compliance training,
emphasizing arming the mind with the idea of the rule of law to guide
practice and promote work, and continuously enhancing the political
consciousness, ideological consciousness and action consciousness
of the rule of law compliance work.

/’

,
Governing Enterprises in
accordance with the Law

The basic system of legal management has been established and
improved, and the Measures for Information Management of Legal
Affairs, Legal Work System, and Measures for Contract Management
have been formulated to control and prevent legal risks.

We regularly organize management personnel, functional
personnel, and production-line workers at all levels to carry
out legal training in a variety of ways such as graphic and video
presentations, competition answers, and special training, aiming
to enhance employees' legal awareness.

77

people participated in
compliance-related training.

7%\
.v.

The total duration of employee
compliance training was

8.50...

Compliance Operation

We have a perfect compliance management system and it regu-
larly evaluates the effectiveness of the compliance management
system. According to the latest laws and regulations and industry
changes, we timely adjust and improve the compliance operation
and management model.

We integrate the concept of compliance into all aspects of the
business chain, and we comprehensively monitor the entire pro-
cess of the Company's operation to identify and correct potential
violations in a timely manner.

We organize and carry out various compliance trainings such as
advertising and publicity compliance to further improve the com-
pliance construction of enterprises, improving the compliance

awareness of employees effectively.
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Build a Strong
Internal Control
efense

In 2023

We completed

53 audit plans

which generated a direct income of about

RMB 6 million yuan.

Atotal of

84

processes and systems were sorted out.

We promoted the implementation of

13

IT requirements.

The Company adheres to the guidance of risk prevention and the purpose of improving
management effectiveness, continuously improving the internal control system, and
expanding the coverage of the internal control system. The Company has established
and improved the risk management system, and it has identified and monitored the
Company's potential risks in real time, aiming to take effective control measures in a
timely manner and improving the Company's risk response capabilities.

@ Optimization of Internal Control Process//

e \We have established many documents such as the /nternal Audit
Management System, Accountability Management Measures, and Audit
Rectification Efficiency Assessment Management Measures.

® \We emphasize the importance of process audit, forming a whole process
from pre-trial investigation (data analysis + internal and external research),
— risk identification = audit plan — audit notice — on-site audit — audit
report — rectification tracking — data archiving.

® \We strengthen the implementation of the internal control system through
the ways and means of 'grasping data, controlling risks, promoting
management, and promoting rectification".

@ Risk Management and Improvement //

e We have established and improved the risk management mec-hanism,
forming a closed-loop management of pre-event risk prevention and
control, in-process monitoring and early warning, and post-event
evaluation and optimization.

e We have improved the risk assessment form and risk map to analyze
and confirm the risk control points and lists, finally monitoring the
corresponding company operations through quantitative indicators.

e We regularly conduct risk management training to improve employees'
risk management awareness and ability, which helps to identify and
respond to various risks.

Internal Audit Training
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Guidance of

In 2023

The party branch now had

52 party members.

Make 'Red Model Room'
Leading the Development

Direction of Enterprises

e Theory arms the mind. Build a 'red
model room', which integrates
with theory publicity, party spirit
education and staff learning,

® High-quality party building activ-
ities. Regularly organize the branch
party members to study the theo-
retical knowledge of the Party; Take
advantage of the opportunity of the
team meeting to carry out' 'daily
micro-Party class'; Invite municipal
and town two-level theoretical
experts to preach in the enterprise;
and activate the 'pool of spring
water' for the education and man-
agement of party members.

67

Adhere to the

arty Building

Guided by Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era,
the Company aims at stimulating the vitality of Party building and firming its ideals and
beliefs, as well as strengthening its responsibility. The Company adheres to the ‘Three
Building' and 'Three Leading’, and it actively explores the grass-roots party building
work mode with non-public characteristics, condensing the ideological consensus
to promote the healthy development of enterprises. The Company promotes the
integration of party building and business, leading the high-quality development of the
enterprise with high-quality party building, and it continues to inject 'Red Energy' into
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Strengthen
Business Ethics

The Company adheres to the core values of 'Be Collaborative, Be Innovative, Have
A Positive Attitude, and Honor Your Commitments' and the concept of honest
management. It strictly abides by the laws and regulations such as the Anti Unfair
Competition Law of the People's Republic of China and Interim Provisions on
the Prohibition of Commercial Bribery. The Company continues to improve the
supervision mechanism and it builds internal complaint channels to standardize
the Company's complaint and report acceptance work, achieving zero tolerance for
bribery, commercial monopoly, unfair competition and other illegal acts.

Party Branch 2022-2023 Winter Training for Party Members

the development of the enterprise.

We Held

4 reading classes.

Create a 'Golden R&D Point’
Leading the Diversified

Development of Enterprises

e Stimulate the impetus for innovation.
Party building has been extended to
workshops and laboratories, and party
members have been encouraged to take
the lead in striving for excellence, form-
ing a good atmosphere for vigorously
promoting scientific and technological
innovation.

® Drive innovation. Jiangsu Space Mem-
ory Foam Engineering Technology Re-
search Center and Jiangsu Technology
Center, led by the advanced party mem-
bers, are specialized in the R&D of vari-
ous functional memory foam products,
undertaking more than 50 scientific
research projects to build a highland of
scientific and technological innovation.

Y

We held special study seminar for

12...

Create a 'Colorful Brand Road'

@ Leading Enterprises to Go
Steady and Sustainable

e Show practical responsibility. The Com-

pany sends warmth to the production-line
workers, carrying out publicity on high-tem-
perature protection, emergency handling
skills, construction safety knowledge. The
Company carries out activities such as
sending 'cool' in summer and 'warm' in
winter all year round, caring for employees
and their families, and strengthening com-
munication with the grassroots to promote
organizational integration.

Practice social responsibility. Combined
with the actual situation of each regjion, the
Company correctly handles the relationship
with the government, enterprises and
residents where the project is located.
And it promotes cultural exchanges, the
integration of enterprises and localities,
continuously improving the brand value of
the Company.

Special Study Seminar for Party Member Workers

In 2023

People participated for an
671 average time of
employees participated in 1 605
the anti-corruption training. hour. .

Always Maintain the Quality of Honesty and Integrity

The number of anti-commercial bribery
commitment letters signed was

We strictly abide by the Criminal Law of the People's Republic of China, establishing and improving the construction
of corporate integrity culture system, and we formulate the /ntegrity and Self-discipline Guidelines. We have formed a
comprehensive supervision and management system through integrity reminder talks, internal audits, and case reports.

We improve daily supervision, special supervision, and special audits. We shall not engage in any form of loss and
waste, violation of discipline and regulations, favoritism, corruption and bribery, and all kinds of behaviors that damage
the interests of the Company.

We organize and carry out special training on integrity education, discussion on work style construction and other
activities to promote the normalization of integrity education and learning.

Smooth Communication and Complaint Channels

Complaint channel: We have opened an audit complaint hotline, and the audit department prepares and applies for
approval for the complaints or reports accepted.

Accountability: Accountability shall be carried out according to the instructions and relevant systems, and it shall also be
dealt with strictly according to the Company's management system, and those with particularly serious circumstances
shall be handed over to the General Manager's Office for handling or submitted to the judicial authorities for the legal
responsibility.

Informant protection: We promise to protect the personal information and privacy of the complainants in accordance
with the law, and we treat the informants fairly in accordance with relevant systems.

Promote Fair Competition

We shall strictly abide by the Anti Unfair Competition Law of the People's Republic of China, the Anti-Monopoly Law
of the People's Republic of China and other relevant laws and regulations, and we resolutely safeguard the market
competition environment.

We maintain the relationship between the supply and demand parties, promoting the legal, compliant and orderly
competition of suppliers.

For the purpose of opposing, preventing and stopping monopolistic behavior, we build an effective anti-monopoly
compliance mechanism.
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Sustainable
Supply Chain

In 2023

There were

65 OSUppliers in total.

There were

643domestic suppliers and

foreign suppliers.

155

new suppliers were added.

363

suppliers signed the supplier code of
conduct,

accounting for
55.85.

(Statistical calibers: Healthcare
Co.,Ltd., Nisco Co., Ltd., Deeplant
New Material)

The Company adheres to the development strategy of 'globalization of production
capacity and internationalization of brand', and it actively identifies the environmental
and social risks of the supply chain link. The Company continues to build an efficient
supplier management system, standardizing procurement activities and contract
performance to ensure that cooperation is honest and efficient. It aims to create an
open, fair and harmonious procurement system and supply environment, empowering
the sustainable development of the supply chain.

Responsible Procu

e On the basis of the Procurement Management Operation Measures, Procurement Price
Management Operation Measures, and Procurement Payment and Invoice Management
System, we continuously standardize the procurement process. The procurement department,
production planning department, R&D department, warehousing and logistics department and
quality control department coordinate the procurement work.

We use the information tools such as SAP and SRM to generate procurement plans and
solutions to help material management and improve procurement efficiency.

We advocate a clean procurement and we organizes clean procurement education and training.
We interpret the integrity cases, the analysis of laws and regulations, and the importance and
work requirements of procurement in accordance with laws and regulations.

Supplier Vendor Me

o We have established and improved the Supplier Management Measures to standardize the
management of supplier development, preliminary qualification examination, and importing
assessment rating.

We continuously optimize the list of cooperative suppliers, conducting supplier development
and selection from multiple dimensions such as the overall situation of suppliers, financial risks,
technology R&D, raw material management, manufacturing, quality management, logistics and
transportation, after-sales service, and social responsibility fulfillment.

We continuously evaluate the performance of suppliers, and we deal with suppliers who do
not meet the Company's requirements.

Supply Chain Optimi

o By deploying RFID-based production, packaging and sorting equipment in multiple
production bases, the whole process of product supply chain closed-loop tracking and
tracing can be realized, and production efficiency and supply chain operation efficiency
can be improved.

We rely on advanced technologies such as vision technology, PLC, and sensors, and we
initially integrates with the MES system to further improve the automation level and
production standardization level of the production line.
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Healthcare Co.,Ltd. Won the Model of Supply Chain Transformation in 2023

Future Prospects

In response to the 'sunrise' in 2023, the expectation of Healthcare Co., Ltd. in 2024 is 'sunny'. In the past years, we have
accumulated a wealth of experience and honed an indomitable team. Today, we are full of confidence that we will continue
to optimize our business structure, while seizing market opportunities, adhering to our mission and vision, practicing our
corporate values. We will continue to enhance our brand strength and international influence, fully preparing to meet the
challenges and opportunities in the future.

Carve the jade for our business and bloom the flower for our brand. We will carefully carve each business, consequently
our products can stand out in the fierce market competition. At the same time, we will also be committed to enhancing the
influence of our own brands and close cooperation with international partners, jointly promoting the development of the
memory foam industry. As a flower, our brand will bloom in the global market which benefits consumers all over the world.

Deep plough in memory foam market, create infinite possibilities. We believe that the spring of memory foam has already
arrived. With the increasing popularity of memory foam in the Chinese mattress market, we will seize this market opportunity,
launching more products that meet the needs of consumers. At the same time, we will work together with upstream and
downstream enterprises in the industrial chain to jointly create a new chapter in the memory foam market, and we will bring
consumers a more comfortable and healthy sleep experience.

Adhere to the mission and vision, lead the industry trend. We carry the corporate mission of 'Dedicated to Improving
People's Deep Sleep' and the corporate vision of 'Make MLILY a Respectable World Brand'. In the future development, we will
always stick to the original intention, through continuous innovation of technology and products. We will make a great effort to
lead the trend of the industry, aiming to promote the progress and development of the entire industry. At the same time, we will
maintain a resilient spirit, and moving forward in pursuit of excellence and success.

Looking forward to the future, Healthcare Co., Ltd. is standing at the intersection of history and the future. Experiencing years of
precipitation and accumulation, we will firmly step towards the journey of brand internationalization. In the face of the market
environment full of opportunities and challenges in the future, we will maintain a heart of awe and positive thinking, adhering
to the difficult and right things, and constantly improving our core competitiveness and innovation ability.
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Appendix

Key Performance

Economic Performance

Appendix

Performance Indicators | Sub-index€S Unit In 2023 Performance Indicators Sub-index€s In 2023
Total assets RMB Billion yuan 10.066 Scope 2 tCO,e 29,498.85
Greenhouse Gas Emission
Net profit attributable to owners of the parent company RMB Million yuan 107 Electricity outsourcing tCO,e 29,498.85
Business Efficiency
Business revenue RMB Billion yuan 7.976 Total exhaust gas emissions m’ 106,220,150
Tax revenue RMB Million yuan over 170 Particulate matter mg/m’ 2.30
R & D investment RMB yuan 115,658,300 Non-methane total hydrocarbon mg/m’ 3.54
Proportion of R & D investment in the business revenue % 1.45 Nitrogen oxide mg/m’ None
Effluent
Total R & D personnel person 359 Oxysulfide sulfoxide mg/m’ None
Proportion of R&D personnel % 12.35 VOC discharge mg/m’ 1.46
Attend the compilation / revision of national standards sum 1 Total amount of general solid waste' ton 3,441.50
. Attend the compilation / revision of the group standards sum 1 Total amount of hazardous waste ton 142.81
R&D Innovation
Total authorized patents sum 209 Natural gas m’ 77,824.27
Total domestic invention patents sum 20 Diesel oil liter 230,437.65
Number of new patent applications piece 69 . Gasoline liter 56,574.90
Energy Consumption
Total signed cooperative institutions sum 2 Renewa.ble energy sources (solar power kilowatt hour (KWH) 1,305,814.98
. . . generation)
Industrial and academic cooperation between colleges and wum 3
universities Electricity outsourcing kilowatt hour (KWH) 29,587,608.00
Water Resource Purchase of municipal water m’ 147,085.91
Packing Material® Usage amount ton 1,550.67
H 2
Environmental Performance
Performance Indicators Sub-indexes Unit In 2023
Fund Investment Investment in environmental protection ~ RMB yuan 1,308,600
Scope 1 tCO,e 1,011.92
Natural gas tCO,e 168.26
Greenhouse Gas Emission
Automobile gasoline tCO.e 130.12
Diesel oil tCO,e 705.14

! Statistical calibers: Healthcare Co.,Ltd. Nisco Co., Ltd. ! General waste refers to waste paper, construction waste and household waste that are not included in the National Hazardous Waste List (2022 edition)

?Statistical calibers: Except for the 'Fund Investment' indicator, others include Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, Overseas “Hazardous waste refers to the waste included in the National Hazardous Waste List (2022 edition)

roduction bases. * Material of packaging materials: paper, PE, EPE, EPS, polyethylene, non-woven fabric, pvc
p p ging pap
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Social performance Governance Performance
Performance g : Performance i i Performance Indicators | Sub-index€S In 2023
Indicators Sub-index€S Unit In 2023 Indicators Sub-index€S Unit In 2023
Product qualification ratio' % 98.50 Employee occupational RMByuan 1815800 Number of Shareholders’ General Meeting time 3
' ) health and safety input B Number of proposals considered by the :
Large customer satisfaction . ! . item 22
. : Employee physical Shareholders’ General Meeting
in Southeast Asia, Europe and % 95.25 inati " % 100
the United States? examination coverage rate Board of directors person 7
Products and Safetv and Coverage rate of employee . le direct .
rc; uc. >an Number of customer ) 4135 i'e 1‘:; occupational health % 100 emate director person
ervices complaints® prece ’ ealt examination Independent directors person 3
Number of customer piece G Safety training session 122 Number of Board meetings time 10
complaints resolved ’ i i . .
pal v Emcveendnlly time = Number of proposals considered item 48
Customer complaint 0 Ratio of employees covered
% 98.89 % 100 i
resolution rate ’ by safety production training ’ Board meetings attendance rate % 100
Total number of employees  person 7,443 Total investment of external Corporate Governance Number of Board of Supervisors meetings time 9
Male employees person 3,995 donations and public welfare  RMByuan 2,450,600 Number of proposals considered i 27
projects
izl el oEEE person Sials d Board of Supervisors meetings attendance rate item 100
Female management _ Fun RMByuan 196,200 - _
person 172 Community o Information disclosure announcement item 171
employees Material discount RMByuan 2,254,400
Disabled | 26 DT S Scheduled report disclosure item 4
EEIlS Clutplioysiss REOD Number of beneficiaries  person 2,168
Prorl)(ortlon of formal contract % 100 T ey — Temporary report disclosure item 167
workers in special scholarshipsby ~ RMByuan 912,900 Performance presentation meeting time 4
Labor contract signingrate % 100 Healthcare Co..Ltd.
- ’ Answer investor phone calls time 464
Social insurance coverage for o 100
employees ’ Number of replies to investors' questions through the Shanghai Stock itemn 30
Maternity leave return rate of 100 Exchange's E-interactive platform
0
female employees Legal review rate of rules and regulations, economic contracts, and major o 100
Per capita paid leave day 5 policy decisions °
Staff i . N R .
Welfare expenditure* RMB Million o oo Legal training, law popularization activities time 6
yuan
Number of participants in compliance-related trainin erson 7
Basic welfare RMB Million 20,0215 . particip I Pl ining P
expenditure yuan ’ Compliance training duration hour 8.50
Special welfare RMB Million o - Compliance Internal Complete the audit plans item 53
expenditure yuan : Control , _
) Sort out the processes and systems through audit item 84
Campus recruitment
information meeting, double  session 65 Internal control IT requirements are realized item 13
selection meeting Number of participants in the anti-corruption training person 671
ni 0,
S T2 ORI e & 100 Average duration of anti-corruption training hour 1
Total duration of staff training hour 75,439.10 . ) . _ )
. Number of anti-commercial bribery pledges signed piece 605
Average time of employees h 1014
receiving training our : Total number of suppliers item 650
Subsidy amount for workers RMByuan 107,000 Domestic suppliers item 643
in need ’ . . :
: Foreign suppliers item 7
! Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material Supply Chain®
i A - Hd., Deep New suppliers item 155
? Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd. . . . )
P : . ) - : Suppliers who sign the Supplier Code of Conduct item 363
Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material, Shanghai Mlily Beddings Co., Ltd. Nantong Zero pressure
* Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co.,Ltd. Proportion of suppliers who signed the supplier code of conduct % 55.85
® Statistical calibers: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material ! Statistical calibers: Healthcare Co.,Ltd. Nisco Co., Ltd., Deeplant New Material
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Indicator Index

GRI Standard

GRI 2: General
Disclosures 2021

GRI 3: Material
Topics 2021

Disclosure Item

2-1 Organizational details

2-2 Entities included in the organization's sustainability reporting
2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business relationships

2-7 Employees

2-8 Workers who are not employees

2-9 Governance structure and composition

2-10 Nomination and selection of the highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in overseeing the management of impacts
2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability reporting
2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body

2-18 Evaluation of the performance of the highest governance body
2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable development strategy
2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising concerns
2-27 Compliance with laws and regulations

2-28 Membership associations

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

3-1 Process to determine material topics

3-2 List of material topics

3-3 Management of material topics

Page

P5
P1-P2
P1-P2
P1

/

P6-P8
P4T-P54
P69
P61-P62

Refer to our 2023
Annual Report

Refer to our 2023
Annual Report

P9-P10
P9
P9

P63
Refer to our 2023
Annual Report

P12
BY

Refer to our 2023
Annual Report

P48

Refer to our 2023
Annual Report

/

/

/

/
P25-P26
P12
P65
P37
P12
/
P10
P11
P11

Appendix

GRI Standard Disclosure Item

201-1 Direct economic value generated and distributed
201-2 Financial implications and other risks and opportunities due to climate change

GRI 201: Economic
Performance 2016  201-3 Defined benefit plan obligations and other retirement plans

201-4 Financial assistance received from government

GRI 202: Market 202-1 Ratios of standard entry level wage by gender compared to local minimum wage

Presence 2016
202-2 Proportion of senior management hired from the local community

GRI203: Indirect  03.1 |nfrastructure investments and services supported
Economic Impacts

2016 203-2 Significant indirect economic impacts
GRI 204:
Procurement 204-1 Proportion of spending on local suppliers
Practices 2016
205-1 Operations assessed for risks related to corruption
GRI 205f Anti- 205-2 Communication and training about anti-corruption policies and procedures
corruption 2016
205-3 Confirmed incidents of corruption and actions taken
GRI 206: Anti-
competitive 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices
Behavior 2016

207-1 Approach to tax

207-2 Tax governance, control, and risk management
GRI 207: Tax 2019

207-3 Stakeholder engagement and management of concerns related to tax
207-4 Country-by-country reporting
301-1 Materials used by weight or volume

GRI301: Materials 301-2 Recycled input materials used

2016
301-3 Reclaimed products and their packaging materials

302-1 Energy consumption within the organization

302-2 Energy consumption outside of the organization
GRI'302: Energy

2016 302-3 Energy intensity
302-4 Reduction of energy consumption
302-5 Reductions in energy requirements of products and services

303-1 Interactions with water as a shared resource

303-2 Management of water discharge-related impacts
GRI 303: Water and

Effluents 2018 303-3 Water withdrawal

303-4 Water discharge
303-5 Water consumption

Page
P15, P71
P25-P26

P49

Refer to our 2023
Annual Report

/

/
P55-P58

P55-P56

P68

P68

P68

P68

P66

P12
P22
P22
P22

P27

P27
P31

P29

P31
P29
P31
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Appendix

GRI Standard Disclosure Item

404-1 Average hours of training per year per employee

GRI 404: Training
and Education
2016

404-2 Programs for upgrading employee skills and transition assistance programs

404-3 Percentage of employees receiving regular performance and career
development reviews

GRI 405: Diversity  405-1 Diversity of governance bodies and employees

and Equal

Opportunity 2016  405-2 Ratio of basic salary and remuneration of women to men
GRI406: Non-

discrimination 406-1 Incidents of discrimination and corrective actions taken
2016

GRI407: Freedom
of Association
and Collective
Bargaining 2016
GRI408: Child
Labor 2016

GRI 409: Forced or
Compulsory Labor

407-1 Operations and suppliers in which the right to freedom of association and
collective bargaining may be at risk

408-1 Operations and suppliers at significant risk for incidents of child labor

409-1 Operations and suppliers at significant risk for incidents of forced or compulsory

2016 labor
GRI410: Security . . . . .
Practices 2016 410-1 Security personnel trained in human rights policies or procedures

GRI 411: Rights
of Indig-enous
Peoples 2016

411-1 Incidents of violations involving rights of indigenous peoples

413-1 Operations with local community engagement, impact assessments, and

GRI 413: Local development programs

Communities 2016 413-2 Operations with significant actual and potential negative impacts on local
communities

GRI414: Supplier  414-1 New suppliers that were screened using social criteria
Social Assessment
2016 414-2 Negative social impacts in the supply chain and actions taken

GRI415: Public

Policy 2016 415-1 Political contributions

GRI 416: Customer 416-1 Assessment of the health and safety impacts of product and service categories

Health and Safety

2016 416-2 Incidents of non-compliance concerning the health and safety impacts of

products and services
417-1 Requirements for product and service information and labeling

GRI 417: Marketing 417-2 Incidents of non-compliance concerning product and service information and
and Labeling 2016 labeling

417-3 Incidents of non-compliance concerning marketing communications

GRI418: Customer 418-1 Substantiated complaints concerning breaches of customer privacy and losses
Privacy 2016 of customer data

Page
P51

P51

P48

None

None

None

None

P46

None

P55-P56
None
P69

P69

/
P39-P40
None
P41-P44

None

None

None

)

GRI Standard Disclosure Item Page
304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas /
and areas of high biodiversity value outside protected areas

GRI 304: 304-2 Significant impacts of activities, products and services on biodiversity P32

Biodiversity 2016 304-3 Habitats protected or restored /
304-4 IUCN Red List species and national conservation list species with habitats in /
areas affected by operations
305-1 Direct (Scope 1) GHG emissions P28
305-2 Energy indirect (Scope 2) GHG emissions P28
305-3 Other indirect (Scope 3) GHG emissions /

GRI 305: Emissions 305-4 GHG emissions intensity /

2016 305-5 Reduction of GHG emissions /
305-6 Emissions of ozone-depleting substances (ODS) /
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions P29
306-1 Waste generation and significant waste-related impacts P30
306-2 Management of significant waste-related impacts P30

GRI 306: Waste

2020 306-3 Waste generated P30
306-4 Waste diverted from disposal P30
306-5 Waste directed to disposal P22

GRI 308: Supplier 308 1 New suppliers that were screened using environmental criteria P21

Environmental

Assessment 2016  308-2 Negative environmental impacts in the supply chain and actions taken P19-P20
401-1 New employee hires and employee turnover /

GRI401: 401-2 Benefits provided to full-time employees that are not provided to temporary or p4g

Employment 2016 part-time employees
401-3 Parental leave /

GRI402: Labor/

Mana-gement 402-1 Minimum notice periods regarding operational changes /

Relations 2016
403-1 Occupational health and safety management system P52
403-2 Hazard identification, risk assessment, and incident investigation P45
403-3 Occupational health services P53
403-4 Worker participation, consultation, and communication on occupational health P53
and safety

GRI 403:

Occupational 403-5 Worker training on occupational health and safety P53

Health and Safet .

ZOelaS and >3ty 403-6 Promotion of worker health P52-P54
403-7 Prevention and mitigation of occupational health and safety impacts directly
. . . . P53
linked by business relationships
403-8 Workers covered by an occupational health and safety management system P53
403-9 Work-related injuries P52
403-10 Work-related ill health P53

e
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Suggestion Feedback — N -

Suggestion Feedback

Thank you for reading the 2023 Environmental, Social and Governance Report of Healthcare Co.,Ltd. In order to continuously promote

the ESG work and further enhance the sustainable development management, we sincerely invite you to fill in the relevant questions

in the feedback form and give feedback to us in the following ways.

Your comments and opinions are an important basis for us to continuously improve ESG management and further enhance sustainable

development management. Thank you for your strong support for our ESG management!

1. You are:
[]Customer  []Investor ] Supplier [ ]Employee [] Government and Regulatory Agency
[ ] Media/Industry Association [ Community ] Other (please indicate)

2. Are you satisfied with the overall report?
[]Yes [JNo (] General

3. Are all the information you are concerned about reflected in this year's ESG report?
[JYes  [JNo [] General

4. Do you think the report truthfully reflects the company's work in ESG and its impact on stakeholders?

[ ]Yes [INo General

5. Can you easily find the information you are concerned about in this report?
[ Yes [INo (] General

6. Are you satisfied with the layout design of the report?
[]Yes [JNo [] General

7. What do you think are the shortcomings in the report?

8. Which part of the report that you would like to disclose regularly?

9. What are your comments or suggestions on our ESG report or ESG work and sustainability management?

Please fill in your comments to the form and mail them to: No0.999 Gaonan Road, Dingyan Town, Rugao City, Jiangsu Province, China.

Tel: 0513-68169482
Fax: 0513-80296666-8059
Zip code: 226521

Email: hkfoam@hkfoam.com
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